
 
 

 

 

RELATIVE TO APPROVING THE MASTER’S IN ACCOUNTANCY DEGREE PROGRAM 

WHEREAS, the University of Guam (UOG) is the primary U.S. Land Grant institution accredited by the 

Western Association of Schools and Colleges Senior College and University Commission serving the post-

secondary needs of the people of Guam and the region; and 

WHEREAS, the governance and well-being of UOG is vested in the Board of Regents (BOR); 

WHEREAS, UOG desires to establish a new fully online graduate degree program, Master’s in 

Accountancy (MAcc-OLL) under the direction of the School of Business and Public Administration (SBPA); 

WHEREAS, University stakeholders have advocated for the development of a program that offers 

opportunities toward advancement and preparation for Certified Public Accountant (CPA) licensure for 

accounting professionals;  

WHEREAS, the MAcc-OLL is designed to meet Guam’s licensure requirements, offer theoretical and 

practical development and aligns with the American Institute of CPAs (AICPA) core competency framework and 

CPA exam framework; 

WHEREAS, the proposed program aims to support the University’s Para Hulo’ initiatives and SBPA’s goal 

to obtain the Association to Advance Collegiate Schools of Business accreditation and to uphold the quality of 

instruction and faculty through research works and presentations that will showcase students’ abilities and 

knowledge;  

WHEREAS, a program demand report documents a high level of interest in the program; and professional 

accounting organizations like the Guam Board of Accountancy, the Guam Society of Certified Public 

Accountants, Ernst & Young, and the Association of Government Accountants Guam Chapter have submitted 

letters of support for the MAcc-OLL degree program; 

WHEREAS, the proposed MAcc-OLL degree program was prepared and submitted by the faculty in the 

Accounting division; considered and recommended by the SBPA Academic Affairs Committee and Dean, 

endorsed by Graduate Curricula Review Committee and the Faculty Senate, and reviewed and recommended 

for approval by the Senior Vice President & Provost and the President; and 

WHEREAS, the Academic, Personnel and Tenure Committee has reviewed the proposal and recommends 

to the BOR for approval the MAcc-OLL degree program. 

NOW, THEREFORE, BE IT RESOLVED, that the BOR hereby approves the MAcc-OLL degree program, 

effective AY2022- 2023. 

Adopted this of 21st day of April, 2022. 

____________________________________ 
Liza J. Provido, Chairperson 

ATTESTED: 

________________________________________ 
Thomas W. Krise, Ph.D., Executive Secretary 

UNIVERSITY OF GUAM

UNIBETSEDÅT GUÅHAN
Board of Regents

Resolution No. 22-14



University of Guam 
Request for Official Action on a Policy or Regulation 

1. Date of this request: 03 / 04 / 22
2. Destination of request: (as per governance guidance or manual)

[X ] Board of Regents [ X ] President [ X ] SVP&P [ ) VPAF/CBO ( ] Other ______ _
BOA Committee: [ X] Academic, Personnel, and Tenure ( ) Budget, Finance, Investments, and Audit

[ ] Physical Facilities ( ) Student Affairs, Scholarship, Alumni Relations and Honorary Degree 
3. Originating organizational unit: School of Business and Public Administration
4. Action proponent name: Annette T. Santos. Dean email: atsantos@triton.uog.edu
5. Action requested: Create a Master of Accountancy program 

7. Requested effective date of action, if approved: A Y2022-2023 

8. Manual or document to be altered:

) BOA Policy ] RFK Library or MARC 

phone: 735-2501 

I Academics ] Office of Information Technology 
] Auxiliary Services_________ ] Office of Marketing & Communications 
I Business Office _________ ] Office of Research & Sponsored Programs 
] Enrollment Management & Student Success ] Safety & Security 
] Facilities Maintenance & Services ] Triton Athletics 
I Graduate Studies ( x] Other Graduate catalo. _________ _ 
) Human Resources Office 

Location of proposed alteration in manual: _SBPA. __________ _ Version dated: AY2022-2023 

9. Attach:

a. Proposed Procedure, Regulation, or Policy language (in unlocked finalized Word file only, no PDFs).

b. Documentation showing reason and appropriate consultation with advisory and/or governance committees has been done.
c. Documentation of a public hearing, as applicable.

10. Consultation Record (as per governance guidance, manual, or courtesy)
Committee Position Name I Signature (use BL�E in 
Originating Unit AAC [ ] NA C . Dr. Annette T. Santos / 
Appropriate Dean/Director/ Admin [ ] NA Dean, SBPA Dr. Annette T. Santos / 

-

ADHOCCommittee [ ]NA ______
________ ! ______ _

Date 
'5..../_g;20� 
.,3_1tr/20� 
_j_/20_ 

Student Gov Association [ I NA 
Staff Council [ I NA 
Administrative Council [ ] NA 
Faculty Senate [ ) NA 

--------'------- _j_/20_ 

President 
Faculty Union [ I NA 

11. Administration Approvals (as applicable)
Dr. Anita Borja Enriquez, SVP&P ...,;,.&;�.;","""'G"TH'' 

________ , VPAF/CBO ______ _ 
K. + Dr. Thomas W. rise , UOG President . ""'°""',..""'"' 

Dr. Janice Malilay. Acta. Chair, BOA Comm o 
Liza J. Provido 

--------'------ _!_}20_ 

--------'------,,,---- _}_}20_ 

Dr. Christopher Garcia-.Santo� �.1I/2022 
--------'------- __ !_!20_ 

O) 

Ill Approved 
( ) Approved 
fZ1 Approved 
□ Approved
D Approved 

O Disapproved

I I Disapproved 
D Disapproved

[ I Disapproved 

[ ] Disapproved

Mar¥), 20410_ 
_l __ l20_ 
Mar 10, 2022
 Apr 21,ft022 
Apr 21/2022 

Updated 4/512020 - Office of the President 

x
x
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SCHOOL OF BUSINESS & PUBLIC ADMINISTRATION 
Office of the Dean 

SBPA-AAC MEETING MINUTES 
April 12, 2021 | 2:00 PM 

Zoom Virtual Meeting Room 

I. CALL TO ORDER at 1:58 p.m.

II. APPROVAL OF MINUTES of March 8, 2021 Meeting  M/S/C (McNinch/Ho) Motion to
approve. All approved. No objections. Motion carried. 

III. OLD (Standing) BUSINESS
A. AY2021-2022 Academic Schedule  Fanuchånan, Tinaló, Fañomnåkan, Finakpó

1) Modified 15min Break Schedule for Fanuchånan (Fall) 2021 Course Schedule
a. Discussion and clarification on update course

delivery method (identifying one of the five categories listed) for 21SU and 21FA.
Dean informed Chairs to provide updates by tomorrow morning.

b. Required Course Textbook and Material Listing Due
2) Goal: minimize amendments to Course Schedule
3) WSCUC Authorization  UOG may continue remote instruction in

Finakpó 2021. Official announcement forthcoming from USDOE on Fall 2021.
        Discussion to use Finakpo  2021 as test run  for the Fall.  

B. Academic Master Plan1

and for presentation at SBPA Strategic Planning Retreat.
C. SBPA 20FA/21SP Strategic Planning Retreat Series  Proposed Topics and Details

1) Aligning Mission, Goal, and Objectives with Para Huló
2) Academic Master Plan
3) Accreditation and Assessment
4) Program Review

D. Annual Assessment Inventory Report  Closing the Loop activities update.
E. Faculty Learning Communities or Meetups  updates
F. List of Courses identified for regular Online Delivery  Dean requested Chairs to identify

course(s) that are good candidates for this method of delivery.
G. SBPA Faculty Handbook

IV. NEW BUSINESS
A. Request for 21SP Division Activities and Events Calendar (A. Santos)  Dean requested

Chairs provide list of end of semester events. Only one received from Dr. Ruane.
B. BA Division Action Items (K. Ho)

1) New Program Request: MAcc  M/S/C (McNinch/Santos) Motion to endorse the
MAcc Program. No objections. Motion carried. 

1 Submitted on November 23, 2020. 



 
 

SCHOOL OF BUSINESS & PUBLIC ADMINISTRATION 
Office of the Dean 

2) Course Revision Requests 
a. BA330 IT & Networks for Business 
b. BA380 E-Business 

M/S/C (McNinch/Ho) Motion to approve Course Revisions. No objections. 
Motion carried. 

3. Actions approved on behalf of AAC and Dean: 
c.  
d. Course Removal Request: BA150 Introduction to Hospitality 
e. New Course Request: BA351 Tourism and Innovation 
f. New Course Request: BA353 Hospitality Services Management 

C. Proposed Modified Course Schedule (15 minutes between classes) 
D. Other Business 

 
V. ANNOUNCEMENTS 

A. SBPA Graduate Hooding and Recognition Ceremonies  SAVE THE DATE 
1) Thursday, May 20, 4-6pm  Graduate Hooding Ceremony 
2) Friday, May 21, 10am-2pm  UG Recognition Ceremony 

B. Hybrid Commencement Ceremony: May 23, 2021 at Paseo Stadium (plans are still evolving).
C. 0 PM 

1) February 12: Siska Hautapea (confirmed) 
2) March2 12: Governor Lou Leon Guerrero (confirmed) 
3) April 23: CNMI Representative Sheila Jack Babauta (confirmed) 
4) May3 7: Attorney or Judge for National Law Day. Dean requested to speak 

   with Dr. McNinch on Law Day possible speaker. 
 

VI. ADJOURNMENT at 2:44pm 

AAC Meeting Schedule (Every 2nd Monday at 2PM): 
February 8, 2021 
March 8, 2021 
April 12, 2021 
May 10, 2021 

 
2  
3 May 1: Law Day 
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REQUEST FOR APPROVAL OF A NEW DEGREE PROGRAM 

         Date submitted:  _____________ 

 

1. Definition of the Proposed Program 
 

1.1. Full and exact designation (degree, major, minor, certificate, etc.) for the 
proposed program. 

 

Master of Accountancy Online (MAcc  OLL) 

1.2. Name of the college submitting the request. 
 

School of Business and Public Administration (SBPA) 

1.3. Name of the 
which would offer the proposed program. 

 

School of Business  Accounting 

1.4. Name, title and rank of the individual primarily responsible for drafting the 
proposed program. 

Martha G. Suez-Sales, DBA, CPA, CGMA, Assistant Professor of Accounting 
 
The document has been reviewed by the Accounting Faculty Committee whose members 
are listed below.   
 
Doreen Crisostomo, Ph.D., CGFM, CICA, CFE, Professor of Accounting, Accounting 
Faculty Committee Chair 
 
Jason Katigbak, MBA, CPA, CIA CFE, CGMA, Part-time faculty, Guam Society of 
CPAs President, Deputy Chief Financial Officer of IP&E Holdings, LLC 
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David Sanford, CPA, Guam Board of Accountancy Executive Director 

1.5. Objectives of the program  
 

Purpose:  the purpose of the University of Guam online learning Master of Accountancy 
program (MAcc-OLL) is to offer accounting students a path to CPA licensure eligibility 
while completing a 150-
university. The program curriculum is also designed to offer the working professional 
who already has an undergraduate degree the opportunity to complete a graduate degree 
in accounting while taking classes predominately online.  
 
Objectives:  the program has two main broad objectives:  1) to provide a MAcc-OLL 
program delivered fully online that is convenient, and accessible to working professionals 
who wish to become licensed CPAs by meeting the 150-credit hour requirement in effect 

stakeholders: accounting professionals, Guam Board of Accountancy, Guam Society of 
CPAs and others who have advocated for the creation of regional educational and career 
options for future CPAs and accounting professionals in general.  A regional program 
will be more affordable and economic to local students who will benefit from the lower 
resident tuition (compared to nonresident tuition of off-island programs), and access to 
financial aid and other federal and regional support programs. 
 
Program Description: the University of Guam is the only institution of higher learning in 
Guam and Micronesia offering a 4-year program in accounting, and the opportunity for 
many island residents to attend a local university without incurring the higher costs of 
off-island education.  The Master of Accountancy is a cohort-based, 30-credit hour 
program that will be offered fully online over a 12-month period to prepare accounting 
majors and working professionals pursuing Certified Public Accountant (CPA) Guam 
licensure to fulfill the 150-credit hour requirement effective December 15, 2021, pursuant 
to the Guam Code Annotated Section 35105(c)(2).   
 
Program Learning Outcomes:  the curriculum design and pedagogical approach have 
been specially planned for distance education following the model of a similar graduate 
program at SBPA (i.e., PMBA on-line).  The curriculum is designed to meet the program 
learning outcomes in accordance with the American Institute of CPAs (AICPA) core 
competency framework, and the CPA exam framework. 

 

 
PROGRAM 
LEARNING 
OUTCOMES 

 
AICPA CORE 
COMPETENCIES 

 
CPA 
EXAMINATION 
SKILL LEVELS 

INSTITUTIONAL 
GRADUATE 
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LEARNING 
OUTCOMES  

Upon completion of this program, students should be able to: 
 

PLO1 
Evaluate complex 
accounting problems in 
auditing, financial 
reporting, and taxation 
using professional 
judgment, skepticism, 
and analytical tools, and 
make recommendations 
for optimal solutions. 

 
RISK ASSESSMENT, 
ANALYSIS, AND 
MANAGEMENT: assess, 
analyze and manage risk using 
appropriate frameworks, 
professional judgment, and 
skepticism for effective 
business management.  
DECISION-MAKING: 
Objectively identify and 
critically assess issues and use 
professional judgment to 
develop appropriate decision 
models, identify, and analyze 
the costs and benefits of 
alternative courses of action 
and recommend optimal 
solutions.  RESEARCH: 
Identify, access and apply 
relevant professional 
frameworks, standards and 
guidance, as well as other 
information for analysis and to 
make informed decisions. 

 
EVALUATION:  
the examination or 
assessment of 
problems, and use 
of judgment to 
draw conclusions.  
APPLICATION:  
the use or 
demonstration of 
knowledge, 
concepts or 
techniques. 

Demonstrate mastery 
of critical skills, 
theories, 
methodologies, and 
other content 
knowledge at a level 
that will enable them 
to address 
fundamental 
questions in their 
primary area of study. 
  

 

PLO2 
Analyze global, regional, 
and local accounting 
issues and 
environmental factors 
(i.e., economy, 
information systems, 
industry, legal and 
regulatory, etc.), 
identifying causes of 
concern, and provide 
evidence to support 
inferences. 

 
GLOBAL INDUSTRY 
PERSPECTIVE: identify the 
unique global and industry 
factors, and analyze the related 
risks, and opportunities and 
their impact on an 
organization.  STRATEGIC 
PERSPECTIVE:  objectively 
identify, analyze and evaluate 
data and information for 
effective strategic planning, 
implementation, and 
management.  
GOVERNANCE 
PERSPECTIVE: understand 
the legal and regulatory 
environments affecting an 
organization and their effects 
on an organization's 
operations, internal controls, 
and enterprise risk 
management.  Recognize an 
organization's social and 
environmental responsibilities. 

 
ANALYSIS:  the 
examination and 
study of the 
interrelationships of 
separate areas in 
order to identify 
causes and find 
evidence to support 
inferences.  
REMEBERING 
AND 
UNDERSTANDIN
G:  the perception 
and comprehension 
of the significance 
of an area utilizing 
knowledge gained. 

Plan, conduct, and 
complete a significant 
research or creative 
project. 
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PLO3 
Develop methods of 
communication that 
most effectively inform 
both technical and non-
technical audiences 
including oral, written, 
and graphic. 

 
MEASUREMENT 
ANALYSIS AND 
INTERPRETATION:  identify 
and apply appropriate, reliable, 
and verifiable measurements 
to analyze data for a given 
purpose and intended use. 
REPORTING: identify the 
appropriate content and 
communicate clearly, and 
objectively to the intended 
audience the work performed 
and the results as governed by 
professional standards, 
required by law or dictated by 
the business environment.  
COMMUNICATION:  
actively listen and effectively 
deliver information in multiple 
formats tailored to the 
intended audience. 

 
Communication 
with management 
and those in charge 
of governance 
(AUD); Written 
communication for 
BEC and all parts 
of the CPA exam. 

Exercise oral and 
written 
communication skills 
sufficient to publish 
and present work in 
their field. 

 

PLO4 
Demonstrate leadership 
and collaboration skills 
in order to accomplish 
the desire outcome(s), 
acknowledging and 
leveraging diversity and 
multi-cultural societies. 

 
COLLABORATION:  work 
productively with diverse 
individuals in a variety of 
roles, with multiple interests in 
outcome to achieve acceptable 
and optimal results.  
LEADERSHIP: know and 
apply models of leadership to 
influence, inspire and motivate 
diverse individuals and 
groups.  Develop attitudes and 
behaviors that recognize 
diversity and promote 
inclusion, and optimize 
individual and organizational 
performance. 

 
Not tested Exemplify, through 

service, the value of 
their discipline to the 
academy and the 
community at large, 
interacting 
productively and 
professionally with 
people from diverse 
backgrounds.                                  

 

PLO5 
Employ professional 
and ethical standards of 
conduct when assessing 
the consequences of 
decisions on 
stakeholders and justify 
resolutions. 

 
ETHICAL CONDUCT: 
behave in a manner bound by 
ethical principles for the 
protection of society, 
including upholding the 
AICPA Code of Professional 
Conduct.  PROFESSIONAL 
BEHAVIOR: practice in a 
manner that is consistent with 
the character and high 
standards set by the AICPA 
and the accounting profession.  
Demonstrate a work ethic and 
respect for diversity, as well as 
a commitment to continuously 

 
Ethics professional 
responsibilities and 
general principles 
(AUD); Ethics 
professional 
responsibilities and 
tax procedures 
(REG). 

Adhere to the ethical 
principles of 
academia and their 
respective disciplines 
in coursework, 
fieldwork, and other 
appropriate 
situations. 
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acquire new personal and 
professional skills and 
knowledge. 

 
 

1.5.1. Specify the subject matter to be covered 
 

The curriculum is designed to fulfill the new CPA 150 credit-hour educational 
requirement prior to licensure.  The curriculum will include a balance of advanced 
accounting coursework (e.g., audit, tax, financial accounting, consulting) focused on 
molding an ethical professional who will continue to learn and develop in a global 
competitive market. The curriculum includes courses in research, accounting theory, 
current contemporary issues, and information systems and data analytics.  Topics are 

 
 

1. REGULATION 
a. Area I  Ethics, Professional Responsibilities and Federal Tax Procedures
b. Area II  Business Law 
c. Area III  Federal Taxation of Property Transactions 
d. Area IV  Federal Taxation of Individuals 
e. Area V  Federal Taxation of Entities 

2. FINANCIAL ACCOUNTING AND REPORTING  
a. Area I  Conceptual Framework, Standard-Setting and Financial 

Reporting 
b. Area II  Select Financial Statement Accounts 
c. Area III  Select Transactions 
d. Area IV  State and Local Governments 

3. AUDITING AND ATTESTATION 
a. Area I  Ethics, Professional Responsibilities and General Principles 
b. Area II  Assessing Risk and Developing a Planned Response 
c. Area III  Performing Further Procedures and Obtaining Evidence 
d. Area IV  Forming Conclusions and Reporting 

4. BUSINESS ENVIRONMENT AND CONCEPTS 
a. Area I  Corporate Governance 
b. Area II  Economic Concepts and Analysis 
c. Area III  Financial Management 
d. Area IV  Information Technology 
e. Area V  Operations Management 
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1.5.2. Specify the intellectual skills and learning methods to be acquired. 

The program is designed to provide a high-quality educational experience to prepare 
newly graduates and working professionals for a career in accounting by embedding CPA 
exam preparation courses as part of the graduate curriculum.  Additionally, the program 
is designed to meet the American Institute of CPA (AICPA) Core Competencies and the 
CPA exam broad objectives to enhance student analytical decision-making, problem 
solving, and critical thinking skills ne
environment. A natural outcome of this underlying philosophy is the development of 
highly rigorous courses that integrate depth of technical knowledge with the breadth of 
understanding. Offering three-unit courses allows for the professional development that is 

to working professionals and students from neighboring islands in the Pacific region that 
may not have the financial means to relocate to Guam to complete this program.  The 
online modality of learning will provide an opportunity for the university to hire quality 
faculty from around the world without the added costs of relocation and resource 
limitations characteristic of island communities.    

 

1.5.3. Specify the affective and creative capabilities to be developed. 

The AICPA core competencies were designed by working professionals and academics to 
offer general guidelines of the skills and performance milestones that accounting students 
must possess as entry-level professionals.  Over the years, the accounting profession has 

  Future professionals must be 
adept, knowledgeable, creative, technologically advanced, possess higher critical thinking 
skills and decision-making capabilities while being mindful as to how these decisions and 
actions affect a wide range of stakeholders.  This program aims to prepare professionals 
for the future.  This requires affective and creative capabilities that integrate technology 
and data analytics with accounting skills to face future challenges such as artificial 
intelligence. 
 
Moreover, t Para Huló 
goal to obtain the AACSB accreditation and to uphold the quality of instruction and 

abilities and knowledge. The proposed program will be delivered fully online providing 
not only support for our local student community, but also reaching out to neighboring 
islands where students may not have the opportunity to physically attend an off-island 
university. This medium of delivery offers the flexibility to allow for regional and 
international partnership opportunities that will contribute to scholar-practitioner research 
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and academic scholarship positioning the university as a leader in education and research 
in the region. 

 

1.5.4. Specify, if the relevant, the specific career-preparation practices to be mastered.
 

The specific career-preparation practices to be mastered are outlined in the AICPA core 
competencies.  These are as follows: 
 

 RISK ASSESSMENT, ANALYSIS, and MANAGEMENT: assess, analyze and 
manage risk using appropriate frameworks, professional judgment, and skepticism for 
effective business management.   

 DECISION-MAKING: Objectively identify and critically assess issues and use 
professional judgment to develop appropriate decision models, identify, and analyze 
the costs and benefits of alternative courses of action and recommend optimal 
solutions.   

 RESEARCH: Identify, access and apply relevant professional frameworks, standards 
and guidance, as well as other information for analysis and to make informed 
decisions. 

 GLOBAL INDUSTRY PERSPECTIVE: identify the unique global and industry 
factors, and analyze the related risks, and opportunities and their impact on an 
organization.   

 STRATEGIC PERSPECTIVE:  objectively identify, analyze and evaluate data and 
information for effective strategic planning, implementation, and management.   

 GOVERNANCE PERSPECTIVE: understand the legal and regulatory environments 
affecting an organization and their effects on an organization's operations, internal 
controls, and enterprise risk management.  Recognize an organization's social and 
environmental responsibilities. 

 MEASUREMENT ANALYSIS AND INTERPRETATION:  identify and apply 
appropriate, reliable, and verifiable measurements to analyze data for a given purpose 
and intended use.  

 REPORTING: identify the appropriate content and communicate clearly, and 
objectively to the intended audience the work performed and the results as governed 
by professional standards, required by law or dictated by the business environment.  

 COMMUNICATION:  actively listen and effectively deliver information in multiple 
formats tailored to the intended audience. 

 COLLABORATION:  work productively with diverse individuals in a variety of 
roles, with multiple interests in outcome to achieve acceptable and optimal results.   

 LEADERSHIP: know and apply models of leadership to influence, inspire and 
motivate diverse individuals and groups.  Develop attitudes and behaviors that 
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recognize diversity and promote inclusion and optimize individual and organizational 
performance. 

 ETHICAL CONDUCT: behave in a manner bound by ethical principles for the 
protection of society, including upholding the AICPA Code of Professional Conduct. 

 PROFESSIONAL BEHAVIOR: practice in a manner that is consistent with the 
character and high standards set by the AICPA and the accounting profession.  
Demonstrate a work ethic and respect for diversity, as well as a commitment to 
continuously acquire new personal and professional skills and knowledge. 

1.6. List of all courses, by catalog number, title and units of credit to be required for 
a major under the proposed degree program. 

 

PROPOSED 
COURSE 
NUMBERS ACADEMIC PLAN (AY2021-2022) CREDITS 

 TERM 1 8-WEEKS 

BA500 Professional Accounting research & communication 3 

BA604 REG:  Regulation and Tax planning 3 

    

 TERM 2 8-WEEKS 

BA503/BA408 Advanced auditing and Forensic Accounting 3 

BA603 AUD: Auditing and Attestation 3 

  

 TERM 3 8-WEEKS 

BA502 Information Systems and Data Analytics for Accountants 3 

BA605 BEC: Business Environment & Concepts 3 

  

 TERM 4 8-WEEKS 

BA501 Financial Statement Analysis and Valuation 3 

BA600 FAR: Financial Accounting & Reporting 3 

  

 TERM 5 8-WEEKS 

BA506 Corporate Governance and Ethics 3 

BA701 Accounting Capstone Experience 3 

  

  TOTAL 30 

  Undergraduate degree (BBAA) 124 

  Grand total 154 
 

1.7. Clarification of number and types of electives, if any under the proposed 
program, including special options. 

No electives are offered under this proposed program. 

504

507

606
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1.8. Justification of any unusual characteristics of the proposed program; e.g., in 
terminology, units of credit required, types of course work, etc. 

Most Master of Accountancy programs do not include CPA exam preparation courses.  
This competitive advantage will help the university select and admit the best students, 
thereby, assuring a high-quality program that is attractive to prospective employers. The 
compressed one-year format also gives students a highly valued opportunity for early 
entrance into the workforce. In sum, the proposed program not only fulfills the Guam 
CPA licensure requirements, but also has some significant advantages that outweigh the 
cost of its offering. 

 

1.9. Prerequisites and criteria for admission of students to the proposed program, 
and for their continuation in the program. 

Applicants must have the following minimum qualifications, to be eligible to apply to the 
program:  
 
a. Earned baccalaureate degree in accounting or business from an accredited college or 

university.  
b. Graduate admission application and application fee 
c. Official transcripts of all coursework completed 
d. GMAT or GRE test scores (a minimum score of 500 is preferred) * 
e. At least two letters of recommendation 
f. Current resume 
g. Minimum cumulative undergraduate grade point average of 3.0. 

 

* This requirement is waived for UOG undergraduate students with an overall cumulative 
GPA of 3.25 and above.  Students will also be eligible for a waiver if they have 
completed two years of relevant, post-bachelor, full-time professional experience with 
demonstrated career progression, or a graduate degree from an accredited institution. 

In addition, accounting and non-accounting business undergraduate students must 
complete the following prerequisites before entering the program: 

 12 semester hours in upper division accounting courses (e.g., Intermediate 
Accounting I, Intermediate Accounting II, Advanced Accounting, Auditing, Cost 
and Managerial Accounting) 

 6 semester hours in Economics 
 3 semester hours in Finance, and 
 3 semester hours in Business Law 
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All applications will be evaluated by a SBPA Accounting Admissions Graduate 
Committee. 

 

1.10. Evidence the degree program has a coherent design and is characterized by 
continuity, sequential progression, and a synthesis of learning. 

The core competencies were developed through nationwide collaboration of accounting 
professionals and educators, and they define a set of skills-based competencies needed by 
all students entering the accounting profession, regardless of the career path, whether 
public, industry, government, nonprofit, or the specific accounting services they will 
perform.  The AICPA is an accounting professional organization that issues professional 
standards in all areas of accounting (auditing, financial, cost/managerial, taxation, etc.), 
offers continuing education and credentialing programs, leads and sponsors advocacies, 
undertakes research, and designs the CPA examination.   
 
Additionally, the program will be frequently monitored by the Accounting Faculty 
Committee composed by members of the Guam professional accounting community 
(Guam society of CPAs and the Guam Association of Government Accountants), UOG 
faculty, and members of the Guam Board of Accountancy.   
 

1.11. Describe how educational effectiveness of program is to be measured. 

Refer to Appendix A for the MAcc-  
 
Data collection will take place in accordance with the assessment plan included in 
Appendix A. Additionally, the program will undergo an annual assessment evaluation 
due October 1st.  Data will be compiled by the program faculty and Program Chair and 
reviewed by the Accounting Faculty Committee, the Dean of the School of Business and 
Public Administration and the Senior Vice President of Academic and Student Affairs. 
The Program Faculty will also participate in annual and/or bi-annual retreats to review 
current status and consider potential needs and adjustments.  At 5-year intervals, a full 
program review will be undertaken to meet accreditation requirements (WASC and 
professional accrediting bodies) as well as university program review requirements. 

 

2. Context of the Proposed Program 
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2.1. Examples of colleges offering the proposed program. 

There are numerous public and private universities that offer similar programs with the 
same objective of assisting students in fulfilling state(s) CPA licensure requirements.  
Examples of similar regionally accredited online programs are: 
 

 Southern Utah University  public, AACSB* (Master of Accountancy online and on 
campus) 

 Franklin University  private, IACBE (Master in Accountancy online and on campus)

 Texas A&M University Commerce  public, AACSB (Master of Science in 
Accounting online, on campus, or blended) 

 SUNY Polytechnic Institute  public, AACSB (Master of Science in Accountancy 
online) 

 Colorado State University Global  public, ACBSP (Master in Professional 
Accounting online) 

 Golden Gate University  private, ACBSP (Master of Accountancy online, on 
campus, blended) 

 University of Southern California  private, AACSB (Master of Business Taxation 
online) 

* The designation AACSB, ACBSP, or IACBE indicates a special accreditation for 
accounting and business undergraduate programs are 

IACBE accredited. 

2.2. Endorsement from university or community elements. 

Refer to Appendix B for the letters of endorsement from representative of professional 
organizations, and Appendix C for survey results from students and alumni participants. 

 

2.3. Differences of the proposed program, if any, from similar programs in other 
institutions. 

There are no major differences with the exception of the CPA examination preparation 
courses.  Very few programs include these preparation courses as part of their 
curriculum.  The inclusion of these courses is an added advantage for our university, 
increasing marketability of the program and ensuring sustainability and growth while 
meeting the prescribed quality standards imposed by the AICPA 
accrediting institutions. 
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2.4. Relation of the proposed program to the total educational program of the 
respective college. 

In 2016, Guam law incorporated the minimum credit hour requirement of 150 in order to 
obtain professional certification as a Certified Public Accountant (CPA) effective 
December 2021.  To sit for the exam, Guam candidates must complete a b
degree in accounting or business and meet the 24-credit hour requirements in upper 
division accounting, and 24-credit hour in business.  Additionally, Guam Public Law 33-
193 permits Guam candidates to sit for any of the four sections of the exam while 
enrolled in an accredited undergraduate degree program within eighteen (18) months of 
graduation from the first exam section. 
 
Currently, the University of Guam offers a 124-credit hour Bachelor in Business 
Administration in Accounting (BBAA), which meets the upper division accounting and 
business credits required to sit for the exam.  Once the 150-credit hour requirement is in 
effect (December 2021), candidates that passed all 4-parts of the CPA exams will have to 
fill the gap by either taking additional courses or by completing any of the other two 
master programs offered by the SBPA such as the Master in Public Administration or the 
Professional Master in Business Administration.   
 
While these options may be potentially valuable to the student, is not the equivalent of a 
graduate degree in accounting for graduates seeking employment or advancement. The 
150-credit hour requirement has been in effect in many states across the United States for 
many years.  As a result, many schools and universities have implemented ways to fill 
this gap with CPA course certifications,  programs, and other 
variations.  The proposed program fills this gap and provides for sustainable ways for 
accounting professionals to continue to serve the island community and SBPA values. 
 

2.5. Relation of the proposed program to the planned curricular development of the 
 

because it is designed in conjunction with the existing Bachelor of Business 
Administration in Accounting (BBAA), and it is overseen by the same internal and 
external authoritative and accrediting bodies.   In other words, the MAcc-OLL is an 
extension of the BBAA designed to further prepare accounting professionals to meet 
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2.6. List of other programs currently offered which are closely related to the 
proposed program. 

Existing programs that may be used as close replacements for the MAcc-OLL are the 
Master in Public Administration (MPA) or the Professional Master in Business 
Administration (PMBA) with added CPA examination preparation courses.  However, 
42.86% (n=70) of those surveyed indicated a preference for the MAcc-OLL compared to 
the MPA with CPA courses on campus (10%, n=70), and PMBA with CPA courses 
online or on campus (5.71% and 22.86% respectively, n=70) (refer to Appendix C).   
 
There are three possible explanations for the MAcc-OLL preference.  One is the MAcc-
OLL credential is compatible 
and suiting to potential employers allowing local students the ability to compete with off-
island hires.  Another explanation relates to the curriculum taught on the MAcc-OLL 
which is more accounting focused providing higher quality training and learning to 
professionals than the PMBA and/or MPA curricula offerings, and preparing students to 
pass the CPA examination and other accounting certifications.  A third deterrent could be 
attributed to the entrance requirement of the PMBA.   To be accepted, applicants have to 
have at least two years of management experience or professional work experience.  This 
requirement may be difficult for recent graduates of our baccalaureate programs to meet 
and may impede their path to graduate studies.  

2.7. Explanation of how the needs to be met by the proposed program have 
previously been satisfied. 

-OLL is 
designed to meet this requirement while offering theoretical and practice development of 
accounting professional that 
degree in accounting and/or business.  The 12-month proposed program is set to launch 
in August 2021 at the earliest so that upon completion graduate students will meet the 
150-credit hour requirement.  This assumes that students have successfully passed the 
four sections of the CPA examination.  CPA examination preparation courses for the four 
sections are included in the MAcc-
ease into the professional world. 
 
Other options available to UOG students are to take additional non-degree accounting 
and/or business courses (26 credits), complete an accounting graduate degree from an 
off-island or online university, obtain either a PMBA or MPA degree from the University 
of Guam.   
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2.8. Applicability of course work taken under the proposed program to other 
programs currently offered. 

The courses offered under the proposed program are specialized and as a result are not 
 

 

2.9. Assurance that courses and programs are planned both for optimal learning 
and accessible scheduling, and are offered in a manner that ensures students 
the opportunity to complete the entire program as announced. 

The proposed MAcc-OLL is cohort-based and offers an accelerated format of delivery. 
The 12-month distance learning program structure provides working professionals with 
the advantage of obtaining a graduate degree without having to sacrifice current earnings.  
It also provides students an opportunit

the theory learned in the classroom.  The integration of theory with practice is meant to 
enhance critical thinking by questioning taken for granted assumptions, promoting self-
reflection, and improving performance and understanding.  Fusing theory with practice 
will also allow those professionally inexperienced students to study actual situations and 
scenarios, being better prepared after graduation for future careers in accounting.  Pre- 
and post-course assignments will focus on continuing to bridge theory and practice even 
outside the classroom.   
 
The program is also designed to provide a high-quality educational experience. The 
underlying philosophy is development of rigorous courses that integrate the depth of 
technical knowledge with the breadth of understanding, augmented with relevant research 
findings.  To achieve these goals, the program consists of five regular eight-week terms 
for the duration of one-year starting in August and ending in May of the following year.  
Term 1 and 2 are offered in Fall, Term 3 Fall Intersession, Terms 4 and 5 in Spring.  A 
one-day orientation will be scheduled prior to the start of Term 1, in order to provide an 
official introduction of the program to the new cohort of students.   

3. Need for the Proposed Program 

3.1. Primary reason for requesting the proposed program. 
 

The demand for a graduate accounting program which addresses the needs of existing 
Guam and Micronesian accounting students and the needs of degreed individuals 
returning to school on a fulltime or part-time basis is met by the proposed MAcc-OLL. 
The program would offer UOG undergraduate accounting students the opportunity to 
(upon qualifications) enroll in the MAcc-OLL program as graduating seniors (with 

-OLL for an additional 
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year. The MAcc-OLL would also offer a traditional option that would allow college 
graduates from other institutions to (upon meeting the required qualifications) enroll in 
the program and complete the MAcc-OLL, taking courses predominantly online to 
accommodate working professionals.  Refer to the student and alumni survey in 
Appendix C. 
 
The intent of this program is to enhance the BBAA curriculum.  The CPA examination  
topics are continuously augmented to fit pr  needs in 
The required 124-credit hour under the BBAA may not be sufficient to thoroughly cover 
these topics and adequately prepare students to pass all four parts of the CPA 
examination.  This is the main reason why most states across the U.S. have adopted the 
150-credit hour requirement for licensure.   
 
Consequently, most students in the U.S. have 
leave University of Guam students in a less competitive position for career advancement 
and job opportunities.  While some prospective students seeking an accounting career 
may choose to complete similar programs at a different university, this option may be 
costly for Guam and Micronesian students who may not have the means to attend a 
university off-island either for economic, employment, or family reasons.  The proposed 
program will be offered as one of the many successful programs administered by the 
School of Business and Public Administration (SBPA). 
 
The graphs below show a comparison of the CPA examination results for graduate 

accredited institutions (same as SBPA), and U.S. National averages.  Results are for the 
CPA passing rate for first-time test takers overall including (Auditing and Attestation 
(AUD), Financial Accounting Reporting (FAR), Regulation (REG), and Business 
Environment Concepts (BEC)). 
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3.2. Professional uses of the proposed program. 

As described in previous sections, the proposed program is designed to prepare students 
for a career in accounting in different areas:  auditing, taxation, managerial, law 
enforcement, and financial statement preparation and analysis.  Graduate students will 
have the opportunity to work in a variety of positions such as auditors, tax 
preparers/planners, criminal investigators, consultants, budgeting, controllers, regulators, 
underwriters, business valuators, educators, and others. 

 

3.3. Results of a survey of serious interest in enrolling under the proposed program. 

Refer to Appendix C for survey results.   
 

3.4. Enrollment figures during the past two years in specified courses or programs 
related to the proposed program which indicates interest in the proposed 
program. 
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3.5. Estimate of the number of students completing the proposed program in the 
second year and in the fifth year after its approval.  Estimated enrollment for 
this new program for the next two years. 

Estimate of Student Enrollment (3-years) * 
 Fall 2021 Fall 2022 Fall 2023 

Cohort 1 10   
Cohort 2  12  
Cohort 3   15 

Total 10 12 15 
 

* The length of the program is 12-months.  Thus, the estimate of the number of students 
completing the proposed program is the same as the expected number of enrollees.  The 
maximum number of students enrolled at any time in the program will be 15 in order to 
preserve the quality of learning and teaching. 

3.6. Total FTW lower division and upper division, enrollments in the specified 

offer the proposed program, as of the current semester and as projected five 
years hence, further divided into lecture FTE and laboratory FTE where 
appropriate. 

 

The program will be delivered by academically and professionally qualified full-time and 
part-time faculty.  The online platform also allows flexibility in hiring faculty from a 
global pool of expertise and experience. This provides an opportunity to explore a 
diversity of project themes and international engagement opportunities that serve to 
enhance the quality of the MAcc-OLL program offerings.  Additionally, the Guam Board 
of Accountancy has donated $1 million under the administration of the Guam 
Endowment Foundation for the Herminia Dierking and John Phillips Visiting Professor 
and Lecturer Program.  This funding is available for the support of this program as 
needed and with the approval of its oversight committee. 
 
Refer to the Budget Proposal in Appendix D for faculty and student FTE, and financial 
projections. 
 

3.7. Advantages to the college of offering the proposed program. 

The proposed MAcc-OLL program has at least three comparative advantages when 
compared to programs offered by other institutions. 
 
First, it is designed for working professionals by providing instructional flexibility with 
asynchronous fully online classes.  This allows students to remain employed and continue 
to attend to their family and professional obligations while given the opportunity to 
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advance their careers.  Moreover, the program will offer students the chance to interact 
with quality professionals and educators in their field without having to leave the island.  
The School of Business and Public Administration already offers a well-established, 
highly recognized region-wide Professional Master of Business Administration fully 
online.   The MAcc-OLL program mimics the PMBA cohort-based structure and online 
best practices developed over the years since launching in 2011.   
 
Second, the program will allow existing fulltime undergraduate students to seamlessly 
transition from their BBAA program to the MAcc-OLL program. This transition provides 
advantages to working students in the BBAA program.  Providing a program that offers 
students the opportunity to earn a high-quality graduate degree, and work at one of the 
many companies or organizations in the region, without relocating is invaluable to the 
student and to the regional employer.  This is an advantage when compared with existing 
graduate program at SBPA such as the MPA or the PMBA (refer to the student survey in 
Appendix C).   
 
Third, the MAcc-OLL program will serve as an opportunity for the University of Guam 
to leverage its existing international business programs and generate additional revenues. 
The University has seen a considerable recent growth in its undergraduate international 
student population. The offering of a graduate program in accounting is expected to be 
well received by the existing student body and should be a useful tool to attract additional 
high-quality international students from universities with which the university has 
established partnerships. 

 

4. Resources for the Proposed Program 

 

4.1. List of all present faculty members, with rank, highest degree earned, 
publications and professional experience, who would teach in the proposed 
program.  Include a schedule of courses over the next two years, with an 
indication of who teaches which course. 

 

Curriculum vitae for each faculty member are presented in Appendix E. A listing of 
present faculty members is stated below.  Additional part-time faculty will be hired to fill 
any gaps and depending on potential growth of student enrollment. 
 

Doreen T. Crisostomo, PhD, CGFM, CFE, Professor of Accounting  Corporate 
Governance and Ethics, and Professional Accounting Research and Communication. 
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Martha G. Suez-Sales, DBA, CPA, CGMA, Assistant Professor of Accounting 
Accounting Capstone Experience. 
 
William Montanez, M.S. Forensic Accounting, CPA, Assistant Professor of Accounting - 
Regulation (REG) and Tax planning. 
 
Jason Katigbak, MBA, CPA, CIA, CFE, CGMA, Part-time faculty  Financial Statement 
Analysis and Valuation, and Advanced Auditing and Forensic Accounting. 
 
Zenaida Asuncion-Nace, PhD, AIF®, CrFA, CFE, CGFM, CPA, Part-time faculty 
Financial Accounting and Reporting (FAR). 

Benita Atalig Manglona, MT, CPA, CGFM, Part-time faculty - Business Environment 
and Concepts (BEC). 

James C. Kwak, MBA, CPA, Part-time faculty Auditing and Attestation (AUD), and IS 
and Data Analytics for Accountants. 

Artemio Ricardo Aguon Hernandez, PhD, CGFM, Part-time faculty  Professional 
Accounting Research and Communication. 

4.2. Number and types of additional faculty and other staff positions, if any, needed 
to initiate the proposed program. 

 

The current full-time faculty and part-time faculty pool will be sufficient to launch the 
program. 
 

4.3. Estimate of additional faculty and other staff positions needed specifically for 
the proposed program one, two and five years after its approval. 

It is estimated that an additional 2 to 4 part-time faculty will be needed to fully run the 
program.  Funding from Guam Endowment Foundation Visiting Professor program will 
be relied upon to fulfill the need of additional resources for hiring purposes.  As stated 
previously, the online platform allows for opportunities to reach out to faculty across the 
U.S. and the world, faculty with the necessary expertise and experience to augment the 
quality of this program. 

 

4.4. List of courses now offered, by catalog number, title and units of credit needed in 
proposed program. 
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There is one course that are currently listed in the University of Guam undergraduate 
catalog for AY 2020  2021, 
 
BA-408  Auditing II    3 Credits 
 
This course will be changed to a graduate course under the following title: 
 
BA503 (formerly BA408) Advanced Auditing and Forensic Accounting   
 
Refer to Appendix F and G for Request for new course forms, and new course outlines 
respectively. 
 

4.5. List of additional courses not now offered, by catalog number, title and units of 
credit, needed initially and during the first two years after approval of the 
program, needed to make the program fully operative. 

 

Core courses CREDITS 

BA500 Professional Accounting Research and Communication 3 

BA501 Financial Statement Analysis and Valuation 3 

BA502 Information Systems and Data Analytics for Accountants 3 

BA506 Corporate Governance and Ethics 3 

BA701 Accounting Capstone Experience 3 

CPA Informed Courses  

BA600 FAR: Financial Accounting & Reporting 3 

BA603 AUD: Auditing and Attestation 3 

BA604 REG:  Regulation and Tax planning 3 

BA605  BEC: Business Environment & Concepts 3 

TOTAL  27 
 

504

507

606
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4.6. University library resources, available in direct support of the proposed 
program, specified by subject areas, volume count, periodical holding, etc. 

To ensure the incorporation of library resources into student learning, an online resources 
page will be accessible to students with the sole purpose of assisting the understanding 

ned resource 
page, the curriculum will require to use already established databases, digitally 

If students require written materials not yet digitally cataloged, an online request form is 
available for the scanning and transferring of materials for student use. 
 

-Studies Fulltext, Asia-
Studies Humanities Fulltext, EBSCO Academic Search Fulltext, JSTOR Fulltext, 
ProQuest Fulltext (ABI/INFORM Dateline, ABI/INFORM Global, ABI/INFORM Trade 
& Industry, and ProQuest Social Science Journals), Newsbank Fulltext, MathSciNet, and 
Wilson Readers Guide Fulltext, etc. are extensively used by all patrons. PREL offers free, 
online access to EBSCO databases to all residents of the U.S.-affiliated Pacific, including 
teachers, students, parents, educational administrators, health professionals, and 
researchers. EBSCO databases index the articles in more than 7,500 of the world's 
leading magazines and journals in education, health, social issues, business (including 
accounting), and student services.   
 
Printed library resources that are incorporated into the curriculum will be available to 
students as online documents and/or Moodle Online library resources which are made 
available to students through hyperlinks listed on course webpages, or as links listed on 
course syllabi.  The undergraduate accounting program (BBAA) has a one-year renewal 
subscription to financial and government accounting standards for professional research 
(FASB and GASB).  Graduate students will also be able to access this database free of 
charge.  The subscription is $150 per school year.   

 

4.7. Plans for developing university library resources in support of the proposed 
program during the first year of its operation. 

 

Students will benefit from accessing tax law research software that is not currently 
available such as CCH and Checkpoint.  These are similar to those used by most public 
accounting firms and are also tested on the CPA examination.  The cost for this software 
ranges from $700 to $3,000 depending on added features and databases (federal tax law, 
state tax law, local tax law, court cases, etc.).  This software will benefit the accounting 
undergraduate and graduate students.   
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4.8. Other instructional materials, if any, needed in support of the proposed 
program, itemized with cost estimates as projected for the first five years of 
operating the program. 

 

A majority of necessary library reading materials, documents, and optional readings are 
also provided directly in the course. Instructors will create access to varied resources to 
ensure multiple perspectives. Moodle enables instructors to enhance their courses with 
podcasts, links to videos and websites, PowerPoint, Discussion Boards, E-mail, Quizzes, 
Journals, and Surveys. Learners will be encouraged to actively contribute to the resources 
by posting new URL's, suggesting additional resources of interest and discussing 
alternatives through bulletin board features. 

4.9. Special classrooms, laboratories and other capital outlay facilities, if any, 
needed in support of the proposed program, itemized and arranged by dates for 
the first five years of operating program. 

The proposed program is 100% delivered online and does not require any additional 
physical resources. 

5. Appendix  
Appendix A: Assessment Plan Matrix and Curriculum Mapping 

Appendix B: Letters of Support and Petitions 

Appendix C: Student Survey Results 

Appendix D: Budget Proposal 

Appendix E: Faculty curriculum vitae 

Appendix F: Request for New Course Forms 

Appendix G: New Course Outline Forms 

Appendix H: Request for Technology Delivered Course Forms 

Appendix I:  Request for Technology Delivered Course Outline Forms 
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5.1. Appendix A:  Assessment Plan Matrix and Curriculum Mapping 
 

ASSESSMENT PLAN MATRIX 

Learning outcome 

Assessment 
tool or 
measure 

Target or 
benchmark Timing 

Assessment 
responsibility, 
analysis, and 
dissemination 

PLO1 

Evaluate complex accounting 
problems in auditing, financial 
reporting, and taxation using 
professional judgment and skepticism, 
analytical tools, and making 
recommendations for optimal 
solutions. 

Case analysis, 
critical-
thinking 
assignments, 
discussion 
forums, mock 
CPA 
examination 
with task-based 
simulations, 
and research 
papers. 

100% of 
students will 
achieve at 
least a grade 
of 80% or 
better. 

Once per cohort 
at three levels of 
learning 
development 
(initial, 
developmental, 
and mastery) 

Assessment 
results will be 
evaluated and 
monitored by the 
program faculty 
in accordance 
with accepted 
grading rubrics.  
A plan of action 
will be devised 
to change or 
improve 
pedagogy to 
achieve the 
stated target or 
benchmark.  
Assessment will 
continue on a 
five-year cycle. 

       
PLO2 

Analyze global, regional, and local 
accounting issues and environmental 
factors (i.e., economic, information 
technology, industry, legal and 
regulatory, etc.), identifying causes of 
concern, and provide evidence to 
support inferences. 

Case analysis 
and problem 
solving, 
evaluation of 
performance 
on 
technological 
projects, mock 
CPA 
examinations, 
and research 
paper(s).  

100% of 
students will 
achieve at 
least a grade 
of 80% or 
better. 

Once per cohort 
at three levels of 
learning 
development 
(initial, 
developmental, 
and mastery) 

Assessment 
results will be 
evaluated and 
monitored by the 
program faculty 
in accordance 
with accepted 
grading rubrics.  
A plan of action 
will be devised 
to change or 
improve 
pedagogy to 
achieve the 
stated target or 
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benchmark.  
Assessment will 
continue on a 
five-year cycle. 

       
PLO3 

Develop methods of communication 
that most effectively inform both 
technical and non-technical audiences 
including oral, written, and graphic. 

Evaluation of 
written 
works/research 
paper(s), oral 
presentations, 
and effective 
use of media 
and visual aids, 
discussion 
forums, and 
essays on 
mock CPA 
examinations. 

100% of 
students will 
achieve at 
least a grade 
of 80% or 
better. 

Once per cohort 
at three levels of 
learning 
development 
(initial, 
developmental, 
and mastery) 

Assessment 
results will be 
evaluated and 
monitored by the 
program faculty 
in accordance 
with accepted 
grading rubrics.  
A plan of action 
will be devised 
to change or 
improve 
pedagogy to 
achieve the 
stated target or 
benchmark.  
Assessment will 
continue on a 
five-year cycle. 

       
PLO4 

Demonstrate leadership and 
collaboration skills in order to 
accomplish the desire outcome(s) 
acknowledging and leveraging 
diversity and multi-cultural societies. 

Third-party  
Soft-skill 
Assessment, 
Peer 
evaluations, 
forum 
discussions, 
and/or action 
research 
projects. 

100% of 
students will 
achieve at 
least a grade 
of 80% or 
better. 

Once per cohort 
at three levels of 
learning 
development 
(initial, 
developmental, 
and mastery) 

Assessment 
results will be 
evaluated and 
monitored by the 
program faculty 
in accordance 
with accepted 
grading rubrics.  
A plan of action 
will be devised 
to change or 
improve 
pedagogy to 
achieve the 
stated target or 
benchmark.  
Assessment will 
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continue on a 
five-year cycle. 

       
PLO5 

Employ professional and ethical 
standards of conduct when assessing 
the consequences of decisions on 
stakeholders and justify resolutions. 

Evaluation of 
assignments, 
case studies, 
and research 
paper(s), and 
mock CPA 
examinations. 

100% of 
students will 
achieve at 
least a grade 
of 80% or 
better. 

Once per cohort 
at three levels of 
learning 
development 
(initial, 
developmental, 
and mastery) 

Assessment 
results will be 
evaluated and 
monitored by the 
program faculty 
in accordance 
with accepted 
grading rubrics.  
A plan of action 
will be devised 
to change or 
improve 
pedagogy to 
achieve the 
stated target or 
benchmark.  
Assessment will 
continue on a 
five-year cycle. 
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COURSE 
NO. 

CURRICULUM MAPPING 
  

  PLO
1 

PLO
2 

PLO
3 

PLO
4 

PLO
5 

BA500 Professional Accounting research & communication 
  

  I   I,D     

BA506 Corporate Governance and Ethics 
  

        I, D I,D 

BA503 Advanced auditing and Forensic Accounting 
  

  D   I,D D D 

BA603 AUD: Auditing and Attestation 
  

  M   M     

BA604 REG:  Regulation and Tax planning 
  

  M   M     

BA502 Information Systems and Data Analytics for Accountants 
  

    I I,D D D 

BA605 BEC: Business Environment & Concepts 
  

    D, M M     

BA501 Financial Statement Analysis and Valuation 
  

  D   I,D D   

BA600 FAR: Financial Accounting & Reporting 
  

  M   M     

BA701 Accounting Capstone Experience 
  

  M M M M M 

                  
  I = Introduced in this course             
  D = Developed in this course             
  M = Mastered in this course             
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504

507

606
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Letters of Support and Petitions 











Re: Substantive Change Screening Determination: No further review of program
needed

ANNETTE TAIJERON SANTOS <atsantos@triton.uog.edu>
Mon 8/5/2019 8:26 AM

To:  Dr. Anita Enriquez <abe@triton.uog.edu>; Deborah D. Leon Guerrero <deborah@triton.uog.edu>
Cc:  Troy McVey <tmcvey@triton.uog.edu>

Great news! Rest assure, we aspire to uphold all accreditaƟon standards as we build a program that
will be regarded as high quality, meaningful and relevant.

Best,
AnneƩe

--
Si Yu'os ma'åse',

Dr. Annette Taijeron Santos
Dean

School of Business and Public AdministraƟon
Office: +1 (671) 735-2501/2502/2553
atsantos@triton.uog.edu
hƩps://www.uog.edu/schools-and-colleges/school-of-business-and-public-
administraƟon/

The University of Guam is an equal opportunity provider and employer.

CONFIDENTIALITY  STATEMENT:  This  message  is  from  the  University  of  Guam  and  contains  informaƟon  which  is  privileged  and
confidenƟal and is solely for the use of the intended recipient. If you are not the intended recipient, any review, disclosure, copying,
distribuƟon, or use of the contents of this message is strictly prohibited. If you have received this transmission in error, please destroy
immediately.

This  email  message  (including  any  aƩachments)  is  for  the  sole  use  of  the  intended  recipient(s)  and  may  contain  confidenƟal
informaƟon covered under the Family EducaƟonal Rights & Privacy Act (FERPA). If  the reader of this message is not the intended
recipient, you are hereby noƟfied that any disseminaƟon, distribuƟon or copying of this message (including any aƩachments) is strictly
prohibited. If you have received this message in error, please destroy all copies of the original message (including aƩachments) and
noƟfy me immediately by email or phone. Thank you.

From: Dr. Anita Enriquez <abe@triton.uog.edu>
Sent: Sunday, August 4, 2019 5:33:50 AM
To: Deborah D. Leon Guerrero <deborah@triton.uog.edu>
Cc: ANNETTE TAIJERON SANTOS <atsantos@triton.uog.edu>; Troy McVey <tmcvey@triton.uog.edu>
Subject: Re: SubstanƟve Change Screening DeterminaƟon: No further review of program needed
 
Awesome! Biba!

Firefox https://outlook.office.com/mail/search/id/AAQkADFmYjQ3NDI3LTJ...

1 of 4 1/28/2021, 3:35 PM



Anita Borja Enriquez, D.B.A.

-------- Original message --------
From: "Deborah D. Leon Guerrero" <deborah@triton.uog.edu>
Date: 8/3/19 3:08 AM (GMT-08:00)
To: "Dr. Anita Enriquez" <abe@triton.uog.edu>
Cc: ANNETTE TAIJERON SANTOS <atsantos@triton.uog.edu>, Troy McVey
<tmcvey@triton.uog.edu>
Subject: Re: Substantive Change Screening Determination: No further review of   program needed

Yipee! I am so delightfully shocked that we won't need to run the online Masters in Accountancy
through the WSCUC subchg process. At a minimum I thought it would go through their expedited
process since we met the threshold of having 3 online masters programs in place. But it sounfs like
we won't even need to do that!

I think Martha Suez Sales excellent responses to the WSCUC screening form and SVP's reaching out
to Dr. Barbara Davis did the trick. Biba!

Dee

--
Si Yu'os ma'åse',

Deborah Leon Guerrero
Assistant Vice President

Office of Institutional Effectiveness
Office: +1 (671) 735-2585

https://www.uog.edu/oie

The University of Guam is an equal opportunity provider and employer.

________________________________
CONFIDENTIALITY STATEMENT: This message is from the University of Guam and contains
information which is privileged and confidential and is solely for the use of the intended recipient.
If you are not the intended recipient, any review, disclosure, copying, distribution, or use of the
contents of this message is strictly prohibited. If you have received this transmission in error, please
destroy immediately.

This email message (including any attachments) is for the sole use of the intended recipient(s) and
may contain confidential information covered under the Family Educational Rights & Privacy Act
(FERPA). If the reader of this message is not the intended recipient, you are hereby notified that any
dissemination, distribution or copying of this message (including any attachments) is strictly
prohibited. If you have received this message in error, please destroy all copies of the original

Firefox https://outlook.office.com/mail/search/id/AAQkADFmYjQ3NDI3LTJ...
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message (including attachments) and notify me immediately by email or phone. Thank you.

From: Dr. Anita Enriquez <abe@triton.uog.edu>
Sent: Saturday, August 3, 2019 12:09:57 PM
To: John Hausaman <jhausaman@wscuc.org>
Cc: Deborah D. Leon Guerrero <deborah@triton.uog.edu>; ANNETTE TAIJERON SANTOS
<atsantos@triton.uog.edu>; Troy McVey <tmcvey@triton.uog.edu>; Barbara Gross Davis <bdavis@wscuc.org>
Subject: Re: SubstanƟve Change Screening DeterminaƟon: No further review of program needed
 
Dear Mr. Hausaman,

Thank you very much for this notice. We will notify when implementation commences, as required.

Best regards, 

Anita Borja Enriquez, D.B.A.
Senior Vice President, Academic and Student Affairs
Accreditation Liaison Officer
UNIVERSITY OF GUAM
www.uog.edu
abe@triton.uog edu

-------- Original message --------
From: John Hausaman <jhausaman@wscuc.org>
Date: 8/2/19 11:57 AM (GMT-08:00)
To: abe@triton.uog.edu
Subject: Substantive Change Screening Determination: No further review of program needed

WASC Senior College and University Commission

Dear ALO:

Thank you for submitting the Substantive Change Screening form. Following a review of the
information submitted, it has been determined that no substantive change review will be necessary
for the proposed program.
 
Program Implementation Notification Required
You are required to confirm implementation of the program in order for the program or location to
be listed on the WSCUC website for purposes of financial aid eligibility verification by the U.S.
Department of Education.
 
Login to the Accreditation Management Portal and the Master of Accountancy (Online) as Active
within 30 days of implementation. Failure to report implementation may result in the suspension of
financial aid eligibility for enrolled students.

Firefox https://outlook.office.com/mail/search/id/AAQkADFmYjQ3NDI3LTJ...
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CONFIDENTIAL COMMUNICATIONS: This email and any files transmitted with it are intended only for the person or entity to which it is

addressed and may contain confidential and/or privileged material. Any review, retransmission, dissemination or other use of, or taking any

action in reliance upon this information by persons or entities other than the intended recipient is strictly prohibited. If you received this

message in error, please contact the sender at the WASC Senior College and University Commission immediately and delete the material.

Firefox https://outlook.office.com/mail/search/id/AAQkADFmYjQ3NDI3LTJ...
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APPENDIX C:  

Student Survey Results 



Default Report
Proposed Graduate Program
June 19, 2019 8:29 PM MDT

Q2 - Please indicate your degree of interest relative to enrolling in a graduate level

program?

Extremely interested

Very interested

Moderately
interested

Slightly interested

Not at all
interested

0 5 10 15 20 25

# Field Minimum Maximum Mean
Std

Deviation
Variance Count

1
Please indicate your degree of interest relative to enrolling in a

graduate level program?
1.00 5.00 2.64 1.26 1.60 98

Showing rows 1 - 6 of 6

# Field
Choice
Count

1 Extremely interested 22.45% 22

2 Very interested 26.53% 26

3 Moderately interested 25.51% 25

4 Slightly interested 15.31% 15

5 Not at all interested 10.20% 10

98



Q3 - If you are interested in pursuing a graduate degree, indicate how soon do you plan

to enroll?

0 - 6 months

6 - 12 months

12 - 18 months

18 months or more

0 2 4 6 8 10 12 14 16 18 20 22 24

# Field Minimum Maximum Mean
Std

Deviation
Variance Count

1
If you are interested in pursuing a graduate degree, indicate how

soon do you plan to enroll?
1.00 4.00 2.76 1.07 1.16 70

Showing rows 1 - 5 of 5

# Field
Choice
Count

1 0 - 6 months 15.71% 11

2 6 - 12 months 25.71% 18

3 12 - 18 months 25.71% 18

4 18 months or more 32.86% 23

70



Q4 - Are you planning to obtain a professional accounting certification(s)? Please

indicate ALL that apply

Certified
Management

Accountant (CMA)

Certified Public
Accountant (CPA)

Certified
Government

Financial Manager
(CGFM)

Certified Internal
Auditor (CIA)

Certified Fraud
Examiner (CFE)

Other (specify)

0 5 10 15 20 25 30 35 40 45 50 55 60 65

Showing rows 1 - 7 of 7

# Field
Choice
Count

1 Certified Management Accountant (CMA) 14.81% 28

2 Certified Public Accountant (CPA) 31.75% 60

3 Certified Government Financial Manager (CGFM) 20.11% 38

4 Certified Internal Auditor (CIA) 12.17% 23

5 Certified Fraud Examiner (CFE) 20.11% 38

6 Other (specify) 1.06% 2

189

Q4_6_TEXT - Other (specify)

Other (specify)

CFA

CGAP



Q5 - Please indicate which of the following graduate program options will best serve your

needs

1 to 1.5 YEAR
Professional Master

in Business
Administration

(PMBA) ON CAMPUS,
with CPA exam

preparation courses
(AUD, REG, FAR, and

BEC)1 to 1.5 YEAR
Professional Master

in Business
Administration

(PMBA) ON LINE,
with CPA exam

preparation courses
(AUD, REG, FAR, and

BEC)
1 YEAR Master in

Accountancy (MAcc)
ON LINE, with CPA

exam preparation
courses (AUD, REG,

FAR, and BEC)

1 YEAR Master in
Public

Administration
(MPA) ON CAMPUS,

with CPA exam
preparation courses
(AUD, REG, FAR, and

BEC)

Off-island graduate
program in
accounting

Online graduate
program in

accounting from
another institution

Other (specify)

0 5 10 15 20 25 30

# Field Minimum Maximum Mean
Std

Deviation
Variance Count

1
Please indicate which of the following graduate program options

will best serve your needs - Selected Choice
1.00 7.00 3.13 1.66 2.77 70

# Field
Choice
Count

1
1 to 1.5 YEAR Professional Master in Business Administration (PMBA) ON CAMPUS, with CPA exam preparation courses (AUD, REG,
FAR, and BEC)

22.86% 16



Showing rows 1 - 8 of 8

# Field
Choice
Count

2
1 to 1.5 YEAR Professional Master in Business Administration (PMBA) ON LINE, with CPA exam preparation courses (AUD, REG, FAR,
and BEC)

5.71% 4

3 1 YEAR Master in Accountancy (MAcc) ON LINE, with CPA exam preparation courses (AUD, REG, FAR, and BEC) 42.86% 30

4 1 YEAR Master in Public Administration (MPA) ON CAMPUS, with CPA exam preparation courses (AUD, REG, FAR, and BEC) 10.00% 7

5 Off-island graduate program in accounting 7.14% 5

6 Online graduate program in accounting from another institution 5.71% 4

7 Other (specify) 5.71% 4

70

Q5_7_TEXT - Other (specify)

Other (specify)

Phd

DBA

PMBA without CPA prep

MasM



Q6 - Indicate projected semester and year of graduation (BBAA)

Spring 2019

Fall 2019

Spring 2020

Fall 2020

Spring 2021

Fall 2021

Other (specify)

0 2 4 6 8 10 12 14

# Field Minimum Maximum Mean
Std

Deviation
Variance Count

1
Indicate projected semester and year of graduation (BBAA) -

Selected Choice
1.00 7.00 4.58 1.98 3.91 66

Showing rows 1 - 8 of 8

# Field
Choice
Count

1 Spring 2019 13.64% 9

2 Fall 2019 3.03% 2

3 Spring 2020 12.12% 8

4 Fall 2020 15.15% 10

5 Spring 2021 15.15% 10

6 Fall 2021 21.21% 14

7 Other (specify) 19.70% 13

66

Q6_7_TEXT - Other (specify)

Other (specify)



Other (specify)

Spring 2017

SP17 2017

fall 2018

2016

Fall 2017

Fall 2017

SP2019

Spring 2018

Spring 2018

Spring 2017



Q7 - Use the space provided to give us your input and comments about future programs

and sustainable options.

Use the space provided to give us your input and comments about future prog...

Provide the opportunity for students with a Master’s degree to obtain a Doctoral degree online or on campus.

I would suggest providing a combination of online and on-site learning for graduate courses.

Would be much appreciated if scholarships will be offered specially for government employees.

It would be great to take certification course to get certified. (Ex. CPA/CGFM/CIA/CFE Prep Courses)

Students would be needing a graduate program if they are willing to pursue a CPA license, however, even with this, it may not be enough. Students
would need around 26 credit hours from the graduate program since students would be graduating with their undergraduate with 124 credit hours.

To grade up the status of USCPA, it's necessary change the qualification.

I think the option for online classes is great for those of us that are already working full-time but still want to further our education. Even more, it is
very convenient for those of us who are working on our home islands for that way, we won't have to travel back to Guam or elsewhere to complete a
Masters program. It significantly reduces the cost for us. Finally, the provision of Masters in Accountancy as well as CPA Prep courses is something
that I am very looking forward to. In my search for graduate studies program, I especially looked for those tailored specifically to Accountants. As a
matter of fact, that is the reason why I didn't enroll in the MPA program right after I graduated in Fall 2018. Furthermore, as I just started working, one
of the things that often disturb my mind is the cost of studying for the CPA Exam. If it is integrated into a Masters program, it opens up a chance for
scholarships to help pay for a portion of the cost which is beneficial to aspiring and potential CPAs. As such, I sincerely hope that an Accounting
Masters program becomes a reality.

NA

Provide an option to take CPA prep classes only. This option can possibly attract individuals with experience and without an undergraduate degree
who have an interest in taking the CPA exam. Provide an option to take CPA prep courses paired with information technology/systems courses. These
days employers are seeking individuals who are technologically savvy since majority of the duties are done using a computer. Basic knowledge in using
Microsoft Office programs and QuickBooks isn’t enough.

A program that's also focused on technology skills would be great.

UOG's BBAA program was extremely competitive, challenging, and rewarding.

Personally I’d find a master’s in accounting would compliment CPA preparation. Doing so with an MPA/PMBA program feel’s out of place but if it’s the
only alternative to having in-class lecture courses to help absorb material. Then it would also be preferable.

Offer certification programs or courses to prepare for the program

If a Master's Program is not approved, maybe offer a minor in Finance and Economics or any concentration for the sake of getting 150 credits which is
a requirement to obtain CPA. Additionally, the BBAA should offer 150 credits in order to graduate so that students do not have to pay a more
expensive Graduate courses if students decide to get into the any Graduate Program.

Please make sure professors are competent and know their material. And have other faculty review their lesson plans. Some professors currently have
no structured way of teaching and discourages some students from further pursuing accounting



End of Report

Use the space provided to give us your input and comments about future prog...

I believe adding a graduate program for future accountants would help reach the requirements of obtaining a CPA. Accountants will need 150 credits
to be licensed. If not a graduating program, perhaps adding more courses to reach the 150 credit requirement.
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5.4. Appendix D – Budget Proposal 

ASSUMPTIONS* Year 1  Year 2 Year 3 Notes^ 

  (broken out by term as applicable)   

Tuition per unit (per credit hour) $285  $285  $285  
$650 per credit 

for Non-
residents 

           

Students - # enrolled each year 
(Indicate if cohort) 

        

  Headcount 10 12 15   

Graduate student FTE (total GR 
credit hr. production divided by 9) 

               
3.33  

               3.33  
               

3.33  
  

Attrition/retention (number of % of 
entering students/cohort) 

10 11 14 
These are 
conservative 
estimates. 

         

# Courses taken per year 10 10 10   

Avg. Class Size 10 12 15   

# Classes offered 10 10 10   

         

Faculty FTE = total number of FT 
faculty plus 1/3 total number of PT 
faculty 

               
1.83  

               1.83  
               

1.83  
  

  Full-time (FTE) 1.5 1.5 1.5   

  Part-time (FTE) 1 1 1   

         

Staff support # - (Includes SBPA 
Administrative Staff, Center for 
Online Learning, Graduate Studies 
Office, Learning Resources, 
Admissions & Records, Business 
Office) 

        

  Headcount  0.5 0.5 0.5   

  FTE 0.5 0.5 0.5   

* Provide all that are applicable, in terms appropriate to your 
institution 

 
 

^ Provide appropriate explanatory notes for items as applicable   
        

REVENUE         

Tuition revenue ($285 x 30 credit 
hrs. x enrollment #) 

$85,500  $102,600  $128,250    

Fees ($382 x 3 semesters x 
enrollment #) 

11,460 13,752 17,190 
 $382 of student 
fees (Fall 2019 

schedule) 
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Other - as applicable (scholarship 
shown as discount) 

0 0 0   

Subtotal $96,960  $116,352  $145,440    

         

EXPENSES (as applicable)         

Full-time Faculty $24,000  $24,000  $24,000  
$4,000 * 6 
courses 

Part-time Faculty  16,000 16,000 16,000 
$4,000 * 4 
courses 

MAcc Coordinator 8,000 8,000 8,000 

$4,000 per 
semester (2 
semesters per 
academic year 

Admin/Staff Support 2,000 2,000 2,000   

Services Support (e.g. institutional 
IT, library, program services) 

6,750 8,100 10,125 

Includes $3,500 
for tax research 
software and 
FASB/GASB 
subscription 
costs. 

SBPA Administrative support  540 540 540   

Allocation of overhead          

Operating/admin expenses (may 
include supplies, equipment, space 
rental, other expenses charged to 
program) 

1,000 1,000 1,000   

Marketing/recruitment 5,000 5,000 5,000   

Course Development for OLL 
method (10 courses x $3,000 for 
the first year only) 

30,000                          -    
                     
-    

  

Payment/revenue sharing with 
contracted partner  

0 0 0   

Other - please indicate         

Subtotal $93,290  $64,640  $66,665    

NET $3,670  $51,712  $78,775    

     
* Full-time and Part-time faculty may hold a master’s or terminal degrees.  The higher rate is used for budgetary 
purposes. 
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Faculty Curriculum Vitae 



ZENY ASUNCION-NACE, PhD, AIF®, CrFA, CFE, CGFM, CPA – State of California   
MBA – University of Guam      

P.O. Box  25191 GMF ♦ Barrigada, Guam  96921 
 cell: (671) 727-5272  email:  nace.zeny@gmail.com 

 
RELATED EXPERIENCE: 
University of Guam-Comptroller (2007 through Sept 13, 2019) 

- Oversees day to day operations with a 31-staff Unit covering General Ledger, Payable, Payroll, Procurement, 
Federal Grants Management and Bursar 

University of Guam- Adjunct Faculty (2008 through 2017)                 
- I taught:  1)  BA403-Audit and Assurance Services;  2) BA494-Becker CPA Examination courses for Auditing 

(AUD) and Business Economics Concepts (BEC); 3) BA406-Ethics 4) BA307 Int’l Accounting 
Chief Auditor- Guam Office of the Public Auditor     August 2005 to October 2007 
- Manages/conducts investigative and performance audits of the various line agencies as well as autonomous 

agencies specifically in the audits of internal controls over cash management and procurement activities in Guam 
and Micronesian Islands;  conducted peer review of Public Auditors Office within the Insular Area 

 
ZAN Professional Services (self employed):  
Client:  USDA (Federal)                         July 2005 -  August 2005  
- independent contract auditor for USDA-Pacific Implementation Training Institute serving as one of three facilitators in 
developing the Financial Management Implementation Plan (FMIP) of the Guam Public School System. This was a 
result of my extensive knowledge of and involvement in the independent audit of the government of Guam. 
  
Client:  Deloitte (Guam)       November 2003 to July 2005 
- Independent audit contractor performing 1) Financial Audits and,  2) Federal Compliance Audits for GovGuam 
 

Financial Controller- Guam Waterworks Authority,              March 1998 to November 2003 
- Oversight of 22 staff in the areas of Billing, Cashiering, Payroll, Meter Readers, General Accounting, and Budget 

Office; established the first set of GWA accounting policies and guidelines; managed compliance with federal 
grant requirements under FEMA, USEPA, and DOI.  

 
Audit Manager - Deloite & Touche, LLP Guam Office,                March 1993 to February 1998 
- Managed the audit of Component units of GovGuam and Federated States of Micronesia (FSM) which included 

the General Fund, FSM telecommunication, GMH, GPA, GWA, UOG, and other private sectors.) 
 

Sr. Auditor- Morris, Davis, Chan & Co. CPAs, and KPMG  - Oakland, California  
KPMG and Deloitte & Touche, Oakland California      1988-1992 
- Audited  non-profit organizations and government agencies receiving federal grants; University of California-

Berkeley, Davis, San Francisco Center, Regent’s office;  Kaiser Permanente-Oakland, Ca., Hartford, CT, White 
Plains, NY, Kansas City, Mo., various pension plans, USDA compliance audits, Oakland Housing Authority  

 
HIGHER EDUCATION: 

 University of Alaska Fairbanks – PhD on Inter-disciplinary Studies (Culture, Leadership and Accountability) 
 University of Guam - Masters in Business Administration- May 2006 

   
LICENSES/CREDENTIALS: 
 Accredited Investment Fiduciary, 2014 
 Master in Business Administration-University of Guam, May 2006 
 Certified Forensic Accountant, License issued 2011 
 Certified Fraud Examiner, License issued 2005 
 Certified Government Financial Manager, License issued 1995 
 Certified Public Accountant-State of California, License issued 1991 
   
 PROFESSIONAL AFFILIATIONS: Active member of the following: 
 American Institute of CPAs; Guam Society of CPAs 
 Certified Fraud Examiners Association 
 Certified Forensic Accountants Institute  
 Association of Government Accountants- 

 Regional Vice President, Pacific Rim-Japan, CNMI, Guam and Hawaii, 2010-2011 
 Guam Chapter President 2003 – 2004; Education and Scholarship Director 2008-2012             
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DOREEN T. CRISOSTOMO, Ph.D., CGFM, CFE, CICA 
School of Business and Public Administration  
University of Guam  
Mangilao, Guam 96913  
Tel: (671) 735-2501 
doreentc@triton.uog.edu  
 
Education 
Capella University. Ph.D. in Organization and Management (topics in Accounting), June 2007. 
University of Phoenix.  M.B.A. in Accounting, November 2004. 
 
Professional Certifications 
Certified Government Financial Manager (CGFM) 
Certified Internal Control Auditor (CICA) 
Certified Fraud Examiner (CFE) 
 
PROFESSIONAL WORK EXPERIENCE 
Guam Public School System, Deputy Superintendent of Finance and Administration, December 

2008 -July 2009 
University of Guam, Low Income Taxpayer Clinic program, Qualified Business Administrator, 

2007 and 2008 grant cycles. 
Guam Legislature, Financial Analyst, May 2004 -December 2004 
Guam Power Authority, Comptroller, September 2001 -August 2003 
Office of the Governor, Staff Assistant, September 2000 -September 2001 
Guam Housing Corporation, Controller, October 1996 -August 2000 
Guam Legislature, Deputy/Chief Fiscal Officer, January 1995 -September 1996 
Guam Legislature, Staff, January 1991 -December 1994 
Guam Memorial Hospital Board of Trustee, Chairperson of Finance and Planning Committee, 

July 2001 -December 2002 
 
TEACHING EXPERIENCE 
University of Guam, Associate Professor of Accounting, August 2015 - Present 
University of Guam, Assistant Professor of Accounting, August 2007-December 2008; August 

2009-August 2015 
University of Guam, Instructor of Accounting, August 2005 – August 2007. 
University of Guam, Adjunct Faculty, January 2005 – May 2005; January 2009 – May 2009. 
University of Maryland, Associate Faculty, part-time 2017 
University of Phoenix, Associate Faculty, part-time 2006, 2007, 2010 
 
Courses Taught 
Undergraduate courses: Data Processing and Data Administration, Government Accounting for 
Non-Accounting Majors, Government Accounting, Ethics for the Accountants, Accounting 
Systems, Principles of Financial and Managerial Accounting, Intermediate Accounting I, 
Accounting Internship, and Preparation for the Accounting Profession 
Graduate courses: Financial Decision Making, Public Budgeting 
 
Academic Advising Experience 
Advisor to the National Government Finance Case Challenges (did not participate in 2015 and 

2017 competitions): 



Doreen T. Crisostomo, Ph.D., CGFM, CFE, CICA 
Curriculum Vitae 

Page 2 of 5 

 

• Accounting undergraduate students, 2011, 2012, 2016, 2019 (1st place). 
• Accounting undergraduate students, 2013, 2014, 2018 (2nd place). 
• Public Administration graduate students, 2019 (3rd place). 

Advisor to accounting students on their presentations AGA meetings, 2009, 2012, 2013, 2016 
Advisor to accounting students and Junior Accountants Society, University of Guam, August 

2005 -December 2008; August 2009 -Present. 
 
RESEARCH ACTIVITIES 
 “Citizen-Centric Report”, November 2019. AGA-Guam Chapter, November 2019. 
 “GovGuam Surplus Years Supported by Borrowing, Spending Needs to be Curbed”, Pacific 

Daily News, July 2017. 
“An Act Relative to Adopting the Association of Government Accountants’ Citizen-Centric 

Report Initiative”. Coordinated and assisted in the write-up of this legislation, which 
started in the classroom and became Guam Public Law 30-127. 30th Guam Legislature, 
April 2010. 

Peer-Reviewed, double-blind Journal Publications 
 “Performance-Based Budgeting Best Practices”, Journal of Government Financial 

Management, 2015 
“Students’ Perspective in the Accounting Internship Course”, Academy of Educational 

Leadership, 2014. 
“Government of Guam Moving Forward: An Analysis of Guam’s Finances from 2009-2012”, 

Journal of Governmental Financial Management, 2014. 
“Employing the Citizen Centric Report Initiative in the Classroom”, Academy of Educational 

Leadership, 2014. 
 “Implementing the Citizen-Centric Report in Guam, Journal of Governmental Financial 

Management, 2012.   
 “Assessing Students’ Learning in Government Accounting, Journal of International Business 

Research, 2011. 
 “Assessing Students’ Learning in Principles of Accounting, Journal of International Business 

Research, 2010. 
 “Management Attributes of Implementing an ERP System in the Public Sector, Journal of 

International Business Research, 2008. 
“Characteristics and Skills of Implementing an ERP System in the Guam Public Sector, Journal 

of International Business Research, 2008. 
 
PROFESSIONAL ACTIVITIES 
Reviewer, Popular Annual Financial Report Award, Government Finance Officers Association, 

June 2010 -Present 
Peer Reviewer, Journal of Government Financial Management, July 2013 -June 2016 
 
Presentations in Academic and Professional Meetings 
AGA-Guam Chapter, “Citizen-Centric Report”, November 2019. Hilton Guam Resort 
International Conference on Business, Economics and Information Technology, Doing Business 

in the Global Economy:  Economic, Political, Social, Cultural and Technological 
Environments, “A Case Study of Oracle Corporation’s Unfair Pricing” March 2019. Co-
Presenter with student, Aaron Kim. 
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International Conference on Business, Economics and Information Technology, Doing Business 
in the Global Economy:  Economic, Political, Social, Cultural and Technological 
Environments, “A Case Study of Sun/Oracle False Claims Act” March 2019. Co-
Presenter with student, Jerricho Garcia. 

Association of Government Accountant, “Citizen-Centric Report Initiative”, March 2018. 
International Conference on Business, Economics and Information Technology, Doing Business 

in the Global Economy:  Economic, Political, Social, Cultural and Technological 
Environments, “Delinking in Review: Guam and the U.S. Tax Code” March 2018. 

University of Guam. PA525 Public Budgeting. “The Tax Link: Guam and the U.S. Tax Code”, 
December 2017. 

International Conference on Business, Economics and Information Technology, Doing Business 
in the Global Economy:  Economic, Political, Social, Cultural and Technological 
Environments, “Guam’s Financial Performance: How Do We Measure Up Against 
Neighboring Islands” March 2017. 

Guam Professional Development Conference, "An Analysis of Government of Guam's General 
Fund from 2009-2015", September 2016. 

International Conference on Business, Economics and Information Technology, Doing Business 
in the Global Economy:  Economic, Political, Social, Cultural and Technological 
Environments, “Can Performance Based Budgeting Be Successful in Government of 
Guam?” March 2015. 

Guam Professional Development Conference, “A Review of Government of Guam Finances”, 
September 2014. 

International Conference on Business, Economics and Information Technology, Doing Business 
in the Global Economy:  Economic, Political, Social, Cultural and Technological 
Environments, “Students’ Perspective in the Accounting Internship Course”, March 
2014. 

Allied Academies, International Internet Conference, “Employing the Citizen Centric Report in 
the Classroom”, December 2013. 

Association of Government Accountants, Government Financial Performance Indicators, 
November 2013 

SBPA-UOG, SBPA Retreat on Assessment, “Comprehensive Business Exam Results”, October 
2013. 

SBPA-UOG, Strategic Retreat on Assessment, TracDat Manual, March 2013. 
Celebrating UOG’s 60th Anniversary, “Sustaining Your Business Workshop: Business Solutions 

for Small Businesses and NFP Organizations”, September 2012. 
Professional Development Conference: Training to Solve Today’s Fiscal Challenges, “Citizen 

Centric Report Initiative”, July 2012. 
Association of Government Accountants, “Pacific Rim Regional Workshop”, July 2012. 
SBPA Retreat 2012. “Retention Survey”, April 2012. 
American Accounting Association. “A Case Study of the Citizen Centric Report”, July 2011. 
AGA-Guam, “Citizen-Centric Report Workshop”, June 2011. 
International Conference on Business, Economics and Information Technology, Doing Business 

in the Global Economy:  Economic, Political, Social, Cultural and Technological 
Environments, “Assessing Students’ Learning in Government Accounting”, March 2011. 

Guam International Forum on Accounting, Economics, Business and Government, “Perspective 
of the Citizen Centric Report”, October 2010. 
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AGA-Guam, Monthly Membership Meeting. “Citizen Centric Report Initiative, Public Law 30-
127”, August 2010. 

International Conference on Business, Economics and Information Technology, Doing Business 
in the Global Economy:  Economic, Political, Social, Cultural and Technological 
Environments, “Assessing Student Learning in Principles of Accounting”, March 2010. 

International Conference on Business, Economics and Information Technology, Doing Business 
in the Global Economy:  Economic, Political, Social, Cultural and Technological 
Environments, “GASB Updates”, March 2010. 

 
Continuing Professional Education (CPE) 
CPE credits to maintain certifications. Earned at least 80 CPEs bi-annual for CGFM certification; 

and at least 40 CPEs bi-annual for CICA certification; and 20 CPEs for CFE certification. 
 
Professional Organizations 

• Member, Association of Government Accountants (AGA) 
• Member, Government Finance Officers Association (GFOA) 
• Member, Association of Certified Fraud Examiners (ACFE) 
• Member, The Institute for Internal Controls (IIC) 
• Past Member, American Accounting Association (AAA) 
• Past Member, Journal of International Business Research (JIBR) 
• Past Member, Academy of Accounting and Financial Studies (AAFS) 
• Past Member, Academy of Educational Leadership (AEL) 

 
UNIVERSITY AND COMMUNITY SERVICE 
University and College/School Committee Service 
At University of Guam (UOG=University of Guam; SBPA=School of Business and Public 
Administration) 

• Interim Member, UOG-Graduate Curriculum Review Committee, December 2019 – 
Present 

• Chair, Accounting Faculty Stakeholders Group, April 2019 - Present 
• Member, UOG-Research Council, August 2018 - Present 
• Member, SBPA-Master of Public Administration, August 2017 - Present 
• Member, SBPA-BBA/A Unit, August 2010 - Present 
• Chair, UOG-Student Appeals Committee, August 2017 - May 2018 
• Chair, SBPA-Accounting Faculty Search Committee, June 2017 - September 2017 
• Member, SBPA-Assurance of Learning Committee, August 2014 - May 2017 
• Chair, UOG-Faculty Election Commission, September 2013 - August 2015, August 2016 

- May 2017 
• Member, UOG-Faculty Election Commission, August 2013 - May 2017 
• Member, SBPA-Accounting Faculty Search Committee, September 2015 - February 2016 
• Member, UOG-WASC (Quality Assurance & Improvement), August 2014 - May 2016 
• Member, SBPA-Dean Search Committee, February 2015 - May 2015 
• Member, SBPA-Accounting Faculty Search Committee, October 2014 
• Chair, SBPA-Assurance of Learning Committee, October 2011 - August 2014 
• Member, UOG-Assessment Committee, October 2011 - August 2014 
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• Member, UOG-Online Learning Committee, February 2011 - August 2013 
• Member, UOG-Retention Committee, September 2010 - August 2013 

 
Community Service 

• Director, Guam Housing Corporation Board, October 2019 - Present 
• Member, Bill Muna Foundation, 2009 - Present  
• Volunteer, 75th Guam Liberation, June 2019 – August 2019 
• Ex Officio Member, Guam Tax Commission – September 2017 - December 2018 
• National, Association of Government Accountants (AGA) 

o Member, Finance and Budget Committee – July 2017 - June 2019 
o Senior Vice President for Section III – July 2014 - July 2017 
o Member, Journal Editorial Board –July 2013 - June 2016 
o Member, Nominating Committee –July 2012 - June 2013 
o Regional Vice President –July 2010 - June 2013 
o Pacific Rim Regional Coordinator for Certification –July 2008 - June 2011 

• AGA-Guam Chapter 
o Accountability Director – July 2019 – Present 
o Program Director – July 2019 – Present 
o Accountability Chairperson - July 2017-June 2018 
o Accountability Co-Chairperson – July 2016 - June 2017 
o Early Career Chairperson – July 2015 - June 2016 
o Past President – July 2014 - June 2015 
o President –July 2013 - June 2014 
o President-Elect – July 2012 - June 2013 
o Webmaster – July 2011 - June 2013 
o CGFM Chairperson – July 2007 - June 2011 

• Volunteer, Attorney General-Elect Elizabeth Barrett-Anderson’s Transition Team, 2014-
2015 

• Volunteer, AGA Annual 5K Run, 2010 - 2015 
• Volunteer, Sagan Mami Tax Preparation Assistance for Individuals w/Disabilities, 2014 
• Volunteer, Super Typhoon Haiyan, Palau Consulate, 2014 
• Volunteer, Super Typhoon Haiyan, Philippine Consulate, 2014 
• Volunteer, Earthquake Victims Donation – Philippine Red Cross, 2013 
• Volunteer, National/Wreath Across America Day, 2013 

 
Awards and Recognition 

• AGA, Accountability Award, 2017; 2018 
• AGA, Platinum Level Chapter Recognition Award, 2014 
• UOG, Community Awareness Award for Research, 2014 
• AGA, Platinum Regional Vice President Award, 2012 
• AICPA, Nominee for the George Krull/Grant Thornton Teaching Innovation Award, 

2011 
• AGA, Regional Coordinator for Certification Award, 2011 
• AGA, Guam Chapter, Certification Award, 2009; 2010 
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PROFESSIONAL WORK EXPERIENCE 
 

Deputy Executive Manager July 2020 – Present 
Guam International Airport Authority Tamuning, Guam 
 

Deputy Administrator January 2019 – July 2020 
Guam Economic Development Authority Tamuning, Guam 
 

Interim Deputy Director February 2019 – April 2019 
Department of Public Works Tamuning, Guam 
 

Director November 2013 – January 2019 
Guam Legislature – Office of Finance and Budget Hagåtña, Guam 
 

Budget Analyst August 2010 – October 2013 
Guam Legislature – Office of Finance and Budget Hagåtña, Guam 
 

Staff Auditor February 2008 – May 2010 
Wikoff Combs & Co., LLC Honolulu, Hawaii 
 

Consumer Banking Representative September 2007 – January 2008 
Bank of Hawaii Yigo, Guam 
 

Tax Intern/Part-time Staff Accountant February 2007 – April 2007 
Ernst & Young LLP Tumon, Guam 
 

Sales and Marketing Coordinator April 2005 – September 2007 
Ace Hardware Guam Hagåtña, Guam 
 

TEACHING EXPERIENCE 
 

Adjunct Instructor – Accounting and Public Administration January 2014 – Present 
University of Guam – School of Business and Public Administration Mangilao, Guam 
Courses Taught: BA200 – Principles of Financial Accounting & PA525 – Public Budgeting 
 

EDUCATION 
 

Doctor of Philosophy (Ph.D) in Business June 2019 
Capella University – School of Business and Technology Minneapolis, Minnesota 
 

Master of Accounting (MAcc) December 2009 
University of Hawaii at Manoa – Shidler College of Business Honolulu, Hawaii 
 

Bachelor of Business Administration in Accounting (BBAA) December 2007 
University of Guam – School of Business and Public Administration Mangilao, Guam 
 

High School Diploma May 2004 
Father Duenas Memorial School Mangilao, Guam 
 

CERTIFICATIONS 
 

Certified Government Financial Manager  2013 – Present 
Association of Government Accountants 
 

Accredited Investment Fiduciary®  2020 – Present 
Center for Fiduciary Studies 
 

PROFESSIONAL MEMBERSHIPS 
 

 Association of Government Accountants National 2010 – Present 
 Association of Government Accountants Guam Chapter 2010 – Present 
 Government Finance Officers Association 2016 – Present 
 Center for Fiduciary Studies 2020 – Present 
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SERVICE 

 

Professional 
 Treasurer and Investment Committee Chairperson, Government of Guam Retirement Fund Board of 

Trustees 2020 – Present 
 Board Member, Research Corporation of the University of Guam 2014 – Present 
 Investment Committee Vice Chairperson, Government of Guam Retirement Fund Board  

of Trustees 2019 – 2020 
 Vice-Chairperson, Government of Guam Education Financial Supervisory Commission 2013 – 2018 
 Member, Government of Guam Special Economic Service 2013 – 2018 
 Chairperson, Government of Guam Special Accounting Service 2013 – 2018 
 Member, Guam Board of Accountancy Standing Committee overseeing the Senator Herminia Dierking and 

John Phillips Visiting Accounting Professor and Lecturer Program 2015 – 2016 
 

Community 
 National Council of Chapters Representative – Guam, Association of Government Accountants  

National 2019 - 2020 
 Regional Vice President-Elect of the Pacific Rim Region, Association of Government Accountants 

National 2018 – 2019 
 Board Member, Guam Animals In Need (GAIN) 2015 – 2017 
 President, Association of Government Accountants Guam Chapter 2015 – 2016 
 President-elect, Association of Government Accountants Guam Chapter 2014 – 2015 
 Director of Communications, Association of Government Accountants Guam Chapter 2016 – 2017 
 Webmaster, Association of Government Accountants Guam Chapter 2013 – 2017  
 Chairperson, Association of Government Accountants Guam Chapter Early Careers Committee 2011 – 2013  
 Member, Association of Government Accountants Guam Chapter Hermia Dierking  

Scholarship Committee 2011 – 2012, 2015, and 2019 – 2020 
 Voter Registrar, Guam Election Commission Decolonization Registry 2011 – 2015  
 Fiscal Agent, I Mina’kuatro na Konferensian Chamorro 2010 
 Mentor, McKinley High School Groundhog Job Shadow Day, Honolulu, HI 2009 

 

AWARDS AND RECOGNITION 
 

 Recipient – Council of State Governments National 20 Under 40 Leadership Award 2020 
 Honoree – Association of Government Accountants Guam Chapter 50 Under 40 Emerging Leaders in the 

Government of Guam Publication 2020 
 Recipient – Association of Government Accountants National Emerging Leader Award of Excellence 2020 
 Alumnus – Council of State Governments Henry Toll Fellowship 2018 
 Alumnus – Graduate School USA and U.S. Department of the Interior, Office of Insular Affairs Advanced 

Executive Leadership Development Program 2017 
 Honoree – Association of Government Accountants Guam Chapter Who’s Who in the Government of Guam: 

40 Years and Under Publication 2015 
 Alumnus – National Conference of State Legislatures, University of Southern California Sol Price School of 

Public Policy, and California State University Sacramento Center for California Studies’ Legislative Staff 
Management Institute 2015 

 Recipient – Association of Government Accountants National Academic Full-Time Scholarship 2012 – 2015 
 Alumnus – Graduate School USA and U.S. Department of the Interior, Office of Insular Affairs Executive 

Leadership Development Program 2012 – 2013 
 Recipient – Association of Government Accountants Guam Chapter Emerging Leader Award 2012 
 Alumnus – American Institute of Certified Public Accountants Accounting Scholars  

Leadership Workshop 2010 
 Recipient – American Institute of Certified Public Accountants Scholarship for Minority Accounting 

Students 2008 – 2010 
 Recipient – Fushiminomiya Scholarship 2009 – 2010  
 Recipient – Government of Guam Merit Scholarship 2004 – 2007 
 Recipient – University of Guam Regent Scholar and Dean’s List 2006 – 2007  
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JASON V. KATIGBAK, MBA, CPA, CIA, CFE, CGMA 
 

PROFESSIONAL CERTIFICATIONS: 
 

CPA  Certified Public Accountant (Philippines), obtained in 1997 
CPA  Certified Public Accountant (United States), obtained in 2006 
CIA  Certified Internal Auditor, obtained in 2003 
CFE Certified Fraud Examiner, obtained in 2008 
CGMA Chartered Global Management Accountant, obtained in 2012 
 

PROFESSIONAL EXPERIENCES: 
 

IP&E Holdings, LLC. (dba IP&E Guam) 
 

DEPUTY CHIEF FINANCIAL OFFICER (July 2018 to Present) 
 Responsible for the oversight, management, and coordination of all fiscal reporting activities of the operating 

entities in Guam, Saipan, and Palau, and the related internal controls. 
 Responsible for the financial reporting in accordance with IFRS and the tax compliance of three entities in 

Guam, Saipan, and Palau. 
 Assists in the oversight of budgeting, financial forecasting, cash flow, working capital management, and 

coordination of compliance and audit-related activities (internal and external).  
 Assists in evaluating and improving the organization’s information technology infrastructure (ERP systems and 

other platforms); and implementation of new technologies to support key capabilities as required by each 
strategic business unit for future growth. 

 Collaborates with the leadership teams from operations, marketing, commercial, retail, and human resource 
departments for the Guam, Saipan, and Palau operations.  

 Assists the CFO on all strategic and tactical matters as it relates to budget management, cost-benefit analysis, 
and forecasting. 

 
DIRECTOR OF MANAGEMENT INFORMATION SYSTEM (January 2016 to June 2018) 
 Responsible for the system design, implementation strategy, execution, and management of the ERP project.  

Transitioning from the three legacy systems to one integrated ERP (Microsoft Dynamics NAV with LS Retail, 
on core financial reporting, retail POS, and forecourt implementation) for Guam, Saipan, and Palau. 

 Conducted the development and implementation of the ERP planning process, change management, resource 
allocation, training, development of standardized policies and procedures, and financial reporting (both external 
and internal) in line with the re-engineered process workflows. 

 Directed the various departments (finance, procurement, retail accounting, retail operations, marketing, sales, 
etc.) within the organization in the identification of issues, risks, and the development and execution of action 
plans to ensure operational compliance and financial control.  

 Provided oversight on the external financial reporting, tax reporting, and the financial statement closing process 
of the company. 

 Provided operational improvement plans (policies and procedures) based on the automation of specific 
processes, as part of the ERP implementation.  
 

DIRECTOR OF FINANCE AND ADMINISTRATION (December 2012 to October 2013) 
 Responsible for the financial reporting in accordance with U.S. GAAP and the tax compliance of three entities 

in Guam, Saipan, and Palau. 
 Managed the following group within the Finance department: (1) General Accounting - accounting payable, 

inventory and general ledger accountants; (2) Business Support Group – accounts receivable and cash 
collection, (3) Information Technology, (4) Procurement and (5) Special Projects. 

 Reported to the investors and board of directors the results of operations, financial position, and status of 
investment projects, including economic analyses for all three entities. 
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United Airlines (Guam Hub) 
 

SENIOR MANAGER – International Finance and Accounting – Asia Pacific/Guam (November 2013 to January 2016) 
 Managed the operations of three different departments within the Finance and Accounting Department: 

o Revenue accounting teams and the coordination with the various revenue accounting offices in 18 locations 
(Australia, Cambodia, China, Guam/Saipan, Hong Kong, Indonesia, Japan, Korea, Macao, Malaysia, 
Micronesia, Mongolia, New Zealand, Philippines, Singapore, Taiwan, Thailand and Vietnam), relating to 
agency sales accounting, which included the audits of processed revenue passenger tickets, cargo, and 
group flights. 

o General ledger reconciliation team, which handled more than 200 general ledger accounts (cash, accounts 
receivables, insurance, and other payroll-related liability accounts and others) across the Asia Pacific 
region.  

o Accounts receivable and tax teams, which handled the outward billings relating to ground handling, 
maintenance, and miscellaneous services to other airlines within the Micronesia area. 

 Managed the coordination of the tax compliance within the Micronesia area. 
 

University of Guam 
 

ADJUNCT PROFESSOR – (April 2014 to Present) 
 Currently teaching/taught the following graduate and undergraduate courses at the University of Guam School 

of Business and Public Administration: 
o Managerial Accounting (BA621) Professional MBA Cohort 2019, 2018, 2017, 2016 and 2014 
o Financial Management (BA620) Professional MBA Cohort 2019 
o Advanced Accounting (BA400), Spring 2017, Fall 2017, Spring 2018, Fall 2018 and Spring 2019. 
o Auditing (BA403), Spring 2017 
o International Accounting (BA307), Fall 2015, Spring 2016 
o Principles of Accounting (BA200), Spring 2015 
o Becker CPA Review Class (U.S. Certified Public Accountant Exams), Business Environment Concepts and 

Auditing sections, April– July 2014 
 Adviser to the Junior Accountants Society and leads the promotion of the CPA profession through a mock 

simulation of the US CPA exams every semester; and the professionals and student networking events. 
 

Ernst & Young, LLP (Guam) 
 

SENIOR MANAGER (2010 – 2012) 
MANAGER (2006 – 2010) 
SUPERVISING SENIOR (2005 – 2006) 
SENIOR (2001 – 2005) 
Audit and Assurance Department 
 Directly involved with Ernst & Young’s Asia Pacific Learning and Development Team on the following training 

topics: audit methodology, audit quality and risk management, audit software tools and industry-specific 
accounting, auditing, and financial reporting updates. 

 Managed the audits of significant telecommunications, construction, hospitality, government entities, not-for-
profit, luxury retail clients in Guam and Saipan, and their defined contribution plans. 

 Involved in the identification and resolution of taxation, accounting, and auditing and technical, financial 
reporting, and compliance issues. 

 Involved in the recruitment of audit staff and seniors in the assurance department. 
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Punongbayan & Araullo, Makati City, Philippines  
(Formerly Ernst & Young Philippines, now Grant Thornton Philippines) 

 
SENIOR (2000– 2001) (Audit and Assurance/Information Systems Group) 
SEMI-SENIOR (1999 – 2000) (Audit and Assurance/Information Systems Group) 
AUDIT STAFF 1 and 2 (1997 – 1999) (Audit and Assurance) 
Assurance and Advisory Department 
 Supervised teams on audits of multinational and publicly listed companies in the Philippine Stock Exchange. 
 Performed industry analysis and client risk assessments on advisory clients. 
Information Systems Department 
 Performed review on IT environment as support service to audit teams relying on audit client’s IT general 

controls. 
 Conducted security review on information systems hardware and network operating system (such as AS/400, 

Windows NT, Novell Netware, and HP-UX) and ERP systems (such as JD Edwards – AS/400 and One World 
versions and other in-house developed application programs). 

 Performed data mining testing using computer-assisted audit techniques such as ACL (Audit Command 
Language). 

 
Lafarge Cement Philippines, Inc. 

 
SENIOR INTERNAL AUDITOR (2001) 
 Prepared the annual internal audit plan for 11 organizational units of Lafarge’s Philippine operations.  
 Planned, supervised, and reported to the CFO and department heads on financial and operational compliance of 

all organizational units, consisting of cement companies all over the Philippines. 
 Performed compliance, operational, and IT business process and internal controls reviews. 
 

EDUCATION AND ACADEMIC HONORS: 
 
Masters in Business Administration  
Delta State University (http://www.deltastate.edu), August 2012 
 
Bachelor of Science in Accountancy 
Bachelor of Science in Commerce Major in Management 
With Academic Distinction, Colegio De San Juan de Letran, Calamba Philippines  
(http://www.letran-calamba.edu.ph/), March 1996 
 
Certificate in Financial Planning and Analysis  
Professional Certificate at UC Berkeley Extension Program (https://extension.berkeley.edu/), August 2019 
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PROFESSIONAL AFFILIATIONS: 
 
Guam Society of Certified Public Accountants 

 Past President (Program Year 2016-2017) 
 President (Program Year 2015-2016) 
 Auditor (Program Years 2012-2014) 
 Board Member (Program Years 2017-2018; 2018-2020) 

 
Association of Government Accountants, Guam Chapter 

 Immediate Past President (Program Year 2013-2014) 
 President (Program Year 2012-2013) 
 President-Elect (Program Year 2011-2012) 
 Chairperson on Membership Committee (Program Year 2013-2014) 
 Chairperson on Education Committee (Program Year 2010-2012) 
 Chairperson on Early Careers Committee (Program Year 2014-2015) 
 Member since 2009 

 
Junior Achievement Guam 

 Board Member (Program Years 2017, 2018 and 2019) 
 
American Institute of Certified Public Accountants – Member since 2007 
Association of Certified Fraud Examiners – Member since 2006 
Institute of Internal Auditors – Member since 2003



James C. Kwak, CPA 

 231 Ypao Road, Tamuning, Guam ∙ (671) 998-1127 ∙ kwakj07@gmail.com 
  
Experience 
 
2016 – Present  Ernst & Young LLP                                                    Tamuning, Guam 
              Senior Manager  

• Leads and manages assurance and advisory services for Guam companies in construction, hospitality, 
not-for-profit, retail and wholesale, and telecommunications industries. Current clients include 
DoCoMo Pacific, Fujitec, Hyatt, Hilton, Onward Beach Resort, P.H.R. Holding Guam and 
Subsidiaries, Sheraton, and South Pacific Petroleum Corporation, etc.  

• Facilitates and instructs annual staff and senior assurance training.    
 
2017 – Present  University of Guam                                                     Mangilao, Guam 
              Adjunct Faculty   

• Teaches an auditing class to undergraduate students in the School of Business Administration & 
Public Administration.   

 
2010 – 2016    Doosan Heavy Industries & Construction                                       Seoul, Korea 
              Deputy General Manager  

• Managed Shared Service Center ("SSC") implementation project for the company's European 
subsidiaries by conducting various activities including as-is analysis of subsidiaries, determination of 
SSC scope, design of process and operating model, establishment of governance rules, and assistance 
with stabilization efforts after implementation 

• Managed and executed Global Finance organization capacity building project by establishing an 
effective operating model and governance system in the company's branches and subsidiaries in 
India, Vietnam, and Middle East areas to enhance the efficiency and effectiveness of company’s 
operations.   

• Developed and established the standard financial guidelines which became the standard for carrying 
out the day to day work of the finance departments in headquarters and overseas subsidiaries.   

• Executed accounting due diligence to support the company in implementing its strategy to acquire 
new technologies to enter a new market 

• Developed the post-merger integration ("PMI") process guide book to be utilized s a standard for the 
company's all future PMI activities    

• Managed accounting staff in order to support the company in complying with the relevant financial 
reporting rules and regulations (including quarterly and annual filing requirements) 

 
2008 - 2010 PricewaterhouseCoopers Seoul, Korea 
 Senior Manager 

• Managed teams to profitably complete client engagements within budget, achieving time and cost 
savings of at least 10% from prior years 

• Performed the quarterly reviews and annual audit of Samsung Electronics  
• Managed the IFRS conversion project of Samsung Electronics 
• Revised the preparation of filing documents submitted to SEC and TSX Venture Exchange 
• Performed POSCO due diligence engagement  
• Researched accounting issues and advised clients on appropriate solutions under IFRS 
• Developed and communicated formal audit findings and business improvement recommendations to 

client management. 
 
2007 - 2008 Standard & Poor’s New York, NY 
 Associate – Structured Finance Rating (MBA Associate Program) 

• Conducted and presented rating analysis of letter of credit backed and synthetic transactions, 
including principal protected, credit linked, equity linked, and bond insured transactions 

• Reviewed and analyzed various transaction documents, such as prospectus, private placement 
memorandum, and bond indenture to ensure compliance with the S&P’s criteria  

• Performed legal and analytical review of International Swaps and Derivatives Association (ISDA) 
documents on interest rate, currency, total return, and credit default swaps to ensure various risks (i.e. 
counterparty risk) were properly addressed in accordance with S&P criteria  

• Participated in the rating committees to evaluate the rating analysis performed by other analysts 
• Analyzed and presented the differences between 1992 and 2002 ISDA Master Agreement  



• Assisted in the development of S&P’s internal global guide for synthetic transactions 
• Interacted with investment bankers, investors and other market participants regarding rating actions   
• Published press release/rationale of rating reports for newly rated transactions.   
• Received ACE (Acknowledgement and Celebrating Excellence) Award for exceptional teamwork 

 
Summer 2006 Standard & Poor’s New York, NY 
 Summer Associate – Asset Backed Securities (ABS) Rating 

• Assisted in the ratings analysis of rental fleet and dealer floor plan asset-backed securitizations by 
evaluating various proposed transactions from a legal, structural and credit risk viewpoint.   

• Presented findings and made recommendations to ratings committees for dealer floor plan 
securitization transactions. 

• Participated in onsite management and operational review of GMAC’s floorplan business.   
• Assisted in publication of press release/presale reports for newly rated dealer floor plan transactions.   
• Participated in research project examining the impact of Standard &Poor’s rating actions and 

CreditWatches on pricing of structured finance securities.   
 
2003-2005 PricewaterhouseCoopers Seoul, Korea 
 Senior Associate/Manager 

• Performed quality assurance review of and managed over 15 U.S. Generally Accepted Auditing 
Standards (U.S. GAAS) audit engagements for private and public clients (including review of foreign 
private issuer clients' Form 20-F submitted to SEC) ranging in size from $20 million - $24 billion 
across manufacturing, telecommunication and technology industries. 

• Prepared cross border transaction process guide and U.S. GAAS training materials (including 
PCAOB No. 3) and provided trainings to over 200 Samil PwC professionals. 

• Facilitated communications with clients, lawyers, and investment bank representatives during cross-
border transactions to ensure critical schedules are met and transactions are successfully completed. 

• Researched accounting issues and advised clients on appropriate solutions.  
• Received "Excellent Employee" award for consistent superior performance, resulting in promotion to 

manager six months in advance.  
 
2000-2003 KPMG LLP Harrisburg, PA 
 Associate/Senior Associate 

• Supervised and coached audit teams of up to five members to profitably complete audit engagements 
within budget, achieving audit time and cost savings of at least 10% from prior years.  

• Prepared and analyzed financial statements and footnote disclosures for companies/organizations in 
manufacturing, governmental, healthcare and other not-for-profit industries. 

• Developed and communicated formal audit findings and business improvement recommendations to 
client management. 

  
 
Education  
 Darden Graduate School of Business Administration Charlottesville, VA 
 University of Virginia 
 Master of Business Administration, May 2007 

• Elected as V.P. of Asian Business Club at Darden 
• Research Assistant for the Associate Dean for Intellectual Capital  
• Recipient of 1/3 tuition fellowship 

 
 Pennsylvania State University State College, PA 
 Bachelor of Science in Accounting, December 1999 

• GPA:  3.98/4.00, Dean's List in all semesters. 
• Selected as student marshal at graduation (an honor given to student with highest cumulative GPA). 
• Elected as President of Korean Undergraduate Students Association in 1998. 
• Recipient of various merit scholarships including Golden Key National Honor Society scholarship 

and University President Awards in all four years. 
• Golden Key National Honor Society, Beta Alpha Psi, and Beta Gamma Sigma Honors Societies. 

  
 
Personal 

• Fluent in Korean; interests include basketball, tennis, and church activities. 
• Level III CFA candidate 



Benita Atalig Manglona, CPA, CGFM 
118 Chalan Duenas · Yigo, GU 96929 

(671) 988-1010 
bmanglonacpa@gmail.com 

 

 
EDUCATION 
 

Masters in Taxation      Aug. 1988 – Aug. 1989 
Golden Gate University, San Francisco, CA  
 

Bachelors of Science in Accounting, Cum Laude    
Saint Mary’s College of California, Moraga, CA   Sept. 1976 – May 1979 
California State University, Long Beach, CA     Summer 1978 
College of Saint Benedict’s, St. Joseph, MN    Aug. 1975 – May 1976  
 

High School Diploma, Valedictorian     Sept. 1972 – May 1975   
Rota High School, Rota, MP 

 
 
 

PROFESSIONAL LICENSES, AWARDS, AND MEMBERSHIPS 
 

 Guam Legislative Resolution 33-35 Recognizing Medicare Rebasing Effort (March 2019) 
 Guam Business Magazine: Top 100 Business People Award (1999) 
 American Institute of Certified Public Accountants, Member (June 1983–Present) 
 Global Chartered Management Accountant (Feb. 2012 – Present) 
 California Society of Certified Public Accountants, Member (June 1983–2013) 
 Guam Board of Accountancy, Member (July 2006–Present) 
 Guam Association of Realtors, Member (Nov. 2007–2011) 
 National Association of Realtors (Nov. 2007–2011) 
 American Institute of Tax Studies (Sept. 1992) 
 National Society of Tax Professionals (Jan. 1990) 

 
 
TEACHING EXPERIENCE 
 

University of Guam, Adjunct Professor     Fall 2012 – Spring 2013      
Course: Principles of Accounting          
 

Northern Marianas College, Instructor (Rota, MP)  Fall 1990 
Course: Principles of Accounting 

 
 
GOVERNMENT SERVICE EXPERIENCE 
 

Chief Financial Officer, Guam Memorial Hospital Authority (GMHA) Feb. 2015 – Sept. 2019 
 Obtained Medicare and Medicaid Services’ approval of GMHA’s request to rebase its Medicare 

base rate (more than 20 years since GMHA’s last rebasing); continued to pursue additional 
Medicare reimbursements for prior years setting the foundation for future Rebasing of Medicare 
rates; (20%) 

 Successfully defended the increase of certain GMHA fees that have not been adjusted for decades; 
successfully convinced the Board of Trustees to put in place an automatic annual 5% fee increase 
to address GMH’s outdated rates; Direct the preparation and presentation of GMHA’s NEW rates 
and fees to ensure adequate reimbursement levels are obtained and regularly conduct public hearing 
as required by the Administrative Adjudication Act for the approval of such rates and fees; (20%) 

 Oversee functions related to the financial operations, including administering Fiscal Policies 
established by the Board of Trustees and supervising the preparation of financial statements and  
audits; establish standards, procedures, and techniques for central accounting system and its direct 
interrelationship with the servicing departments to ensure maximization of revenues and required 
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reports are prepared; directed the preparation of the Citizen Centric Report receiving the national 
recognition award for Certificate of Excellence in reporting from the Association of Government 
Accountants; (20%) 

 Direct the preparation and formulation of the budgetary requirement (58 departments) for 
presentation and approval by the Board of Trustees and submission to the Guam Legislature; 
aggressively defended and testified before the Legislature the need to adequately subsidize GMHA 
to ensure patient care is not compromised; testified before the legislature regarding any other issues 
affecting the hospital; regularly monitored expenditures to budget and reallocated resources in 
order of priority to ensure available funds are optimized for most critical needs to meet regulatory 
compliance requirements; (20%) 

 Direct the operations of the Patient Registration, Medical Records, and the Patient Affairs Offices 
to ensure timely coding, billing and collection of hospital charges; and provided staff the tools 
necessary to obtained national certification as billers and coders to upgrade the standards of the 
department; with team work and strong encouragement, a number of billers and coders have 
received their national certifications. (20%) 

 
Director, Department of Administration – Government of Guam                Feb. 2011 – Feb. 2015 
 Provided administrative, fiscal, and policy direction for the execution of a variety of government-

wide support services, including, but not limited to: 
o Accounting and reporting of all financial activities of the Government of Guam;  
o Human resources recruitment, management and administration of personnel rules and 

regulations and employee benefits programs;  
o Information technology services; and  
o Administration of records management program for the Government of Guam; (60%) 

 Appeared before the Legislature to defend numerous legislation impacting government employees 
and the community (e.g., defended bond borrowing to pay decades of past due tax refunds; 
defended implementation of the Hay Plan to upgrade decades-old general pay plan, and many other 
critical legislations); (15%) 

 Served as Chairperson of the Government of Guam Health Insurance Negotiating Team in 
designing, procuring, negotiating, and implementing the health insurance benefit for the entire 
Government of Guam; (15%) 

 Directed the preparation of the first Comprehensive Annual Financial Report for the Government 
of Guam earning a Certificate of Achievement for Excellence in Financial Reporting Program 
(a national recognition) from the Government Finance Officers Association for 2 years in a row – 
FY2013 and FY2014; and (5%) 

 Appeared before credit rating agencies and investors. (5%) 
 

Director, Bureau of Budget & Management Research - Government of Guam Jan. 2011–June 2011 
 Coordinated the preparation of the first Biennial/Supplemental Budget and testified at legislative 

hearings in support of the budget; (25%) 
 Assisted in the preparation of monthly reports of revenue collected and funds spent or encumbered; 

(25%) 
 Performed revenue tracking exercises by comparing actual revenues collected; and (25%) 
 Worked with Government of Guam agencies to ensure that their expenditures are within budget. 

(25%) 
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Special Assistant for Management & Budget (Rota Mayor’s Office)       June 1983-Jan. 1993 &  
     Jan. 1998-Dec. 2005 

 Supervised, coordinated, assisted, and led the Resident Department Heads in formulating and 
compiling a comprehensive budget; defended the comprehensive budget during CNMI Legislative 
hearings; (35% 

 Assisted the Senate Fiscal Affairs Chairman in finalizing and balancing the CNMI budget prior to 
enactment by the legislature; (20%) 

 Ensured that departments adhered to the Budget Act; analyzed, tracked and reported obligations 
and expenditures of appropriated funds; reviewed reconciliation of monthly and year-end balances 
of appropriated funds to expenditures and encumbrances; (25%) 

 Reviewed and evaluated effectiveness of existing internal controls; (10%) 
 Planned, organized and coordinated major events and functions for the Mayor of Rota; and assumed 

role as Acting Mayor whenever Mayor leaves island. (10%)  
 
 

OTHER ACCOUNTING EXPERIENCE 
 

Certified Public Accountant – Benita Manglona, CPA (Yigo, GU)   Jan. 2007 – Present 
 Prepare Individual, Corporate, Partnership tax returns, and other tax reporting requirements; (50%) 
 Design and implement accounting and internal control systems; (25%) 
 Review and analyze effectiveness of clients’ established accounting and internal controls; provide 

consultation on business matters affecting their operation; (15%) 
 Prepare loan proposals to banks; and (5%) 
 Represented taxpayers before the Internal Revenue Service and Guam Department of Revenue & 

Taxation. (5%) 
 
Vice-President/Treasurer – Guam Isla LP Gas Corp. (Yigo, GU)   Oct. 1996 – Dec. 2008 
Vice-President/Treasurer – VB Manglona Enterprises (Rota, MP)   June 1989 – Dec. 2002 
 Developed business plan and successfully obtained financing to start the business; designed, 

developed and implemented automated accounting and internal controls; (35%) 
 Supervised and trained manager and personnel about implementing and complying with accounting 

systems and internal controls and ensured compliance of such systems and controls; supervised 
business operations, and interviewed, hired, and terminated personnel; (35%) 

 Prepared payroll, tax returns, financial statements and other reporting requirements to respective 
government agencies and banks; (20%) 

 Prepared and submitted bid proposals to prospective customers, including the military; and (5%) 
 Responsible for asset acquisition, disposition, and control of major inventory items. (5%) 

 
 

Peat, Marwick, & Mitchell Audit Staff (Tamuning, GU)       June 1981–June 1983 
 Assisted Senior Auditor and Manager with audits that were conducted on various financial 

institutions, corporate and government audits. (100%) 
 

John F. Forbes & Company Tax Staff (San Francisco, CA)       June 1979–June 1981 
 Prepared tax returns for individuals, partnerships, corporations, estates and trusts; and (80%) 
 Worked on accountability of profit sharing plans. (20%) 
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COMMUNITY/CIVIC INVOLVEMENT 
 

 Bishop Baumgartner Memorial School Chairwoman for Graduating Class Festivities (2010) 
 Make-A-Wish Foundation, Board Member (2004–2009) 
 Marianas Public Land Corporation, Former Board Member (Jan. 2005–Dec. 2006) 
 Bishop Baumgartner Memorial School, Board Member (2003–2006) 
 Academy of Our Lady of Guam High School, Board Member (1998–2000) 
 Commonwealth Development Authority (“CDA”), Founding Board Member (1985–1988) 
 CDA-Development Corporation Division, Former Chairperson (1987–1988) 

 
 
PROFESSIONAL TRAINING & DEVELOPMENT 
 

Successfully completed continuing education courses for CPA license, including: 
 Ethics and Professional Conduct for California CPA’s 
 Ethics in Government Training 
 Tax Cut and Jobs Act – What’s Important and What’s Ahead 
 Tax Cuts and Jobs Act 2017 
 Tax Planning Strategies 
 Corporate & Partnership Taxation 
 Individual Income Tax 
 Managing a Fiscal and Financial Strategy in Lean Times  
 An Accountant’s Guide to Sarbanes-Oxley Act 
 Leadership in Action Training 
 GASB Update 
 Hospital Cost Report Training 
 Hiring Independent Contractors 
 Choice of Entity 
 Real Estate Tax Issues 
 Tax Exempt Organizations – Issues and Return Preparation 
 How States are Transforming Their Health Care Systems 
 Leadership and Financial Management for Cabinet Members  
 Peachtree (Accounting software) 



William Montanez, CPA 
Financial Analyst 
3356 Meade Ave 

San Diego CA, 92116 

845-709-7335 

will.d.montanez@gmail.com 

 

Financial Analyst for a regional bank with experience in public accounting, academia and military leadership. Has lead 
teams through entire audit process for public and private companies. Assembles and presents data in order to maintain 
compliance with liquidity regulations and Bank policy. Proven leadership in small team and class environments, ability to 
speak in front of audiences and capable of communicating with persons in subordinate and executive level roles. 

 

Experience 
Financial Analyst (May 2018 – June 2019)  
Silvergate Bank 

 Prepares daily, monthly and quarterly documents for submission to the Asset-Liability Committee and Board of 
Directors in order to ensure compliance with regulatory and Bank specified liquidity standards 

 Assists in the preparation of Budgets and Forecasts for use by the Bank management as well as engaged 
investment bank in the conducting of Initial Public Offering (IPO) procedures for all Bank activities in various profit 
centers 

 Assists in the maintenance of the Bank's bond portfolio including due diligence assistance, maintenance of 
pertinent schedules and management of GL activity 

 Develops, implements and maintains adherence to control activities to ensure accuracy of financial reporting 

 

Audit Staff and Senior (August 2015 – April 2018) 
Ernst & Young 

 Supervise a team of up to five employees, including detailed review of work performed by staff in fixed asset 
testing, intangible asset and liability valuations, cash testing, capital allocations, related party transactions, 
walkthrough documentation and control testing. 

 Plan and execute integrated and non-integrated financial statement audits for a wide range of public and private 
entities, primarily in the Real Estate, Technology and Biotech sectors: identifying risk factors, determining 
materiality, ensuring conformity with ethical standards, building workspaces in complex internal IT structures, 
balancing regulator standards with client expectations and internal budgeting constraints. 

 Audit high risk areas including the financial models used in revenue recognition, stock compensation, earnings per 
share, and various fair value measurements of businesses, particularly regarding Purchase Price Allocations in 
relation to ASC 805 as well as relevant research to ensure proper recognition, recording and disclosure of such 
areas. 

 Communicate with the client company’s management to nourish relationships, complete audit procedures and 
convey areas of concern in the audit in order to resolve issues quickly and appropriately while maintaining 
regulatory and internal standards. 

 

Graduate Assistant (August 2014 – May 2015) 
University at Albany, State University of New York 

 Responsible for understanding and explaining financial and cost accounting theory including: deferred and accrued 
recognition of revenue, capitalization of long-lived assets, effective interest method, preparation of and relationship 
between the income statement, statement of owners’ equity, balance sheet and statement of cash 

 Entrusted to train and educate students in cost accounting principles including: product and activity based costing, 
budgeting, cost-volume-profit relationships and various performance evaluation ratios. 

 Instill a sense of curiosity and better understanding of course material, inspiring an increased interest in financial 
accounting in undergraduate students. 

 Instruct and lead thoughtful discussions during lab periods in a manner that successfully built students’ confidence 
and mastery of the presented material, leading to high academic achievement. 

 Supported the fair and ethical administration, proctoring, and grading of exams. 



 

Rifleman through Squad Leader (June 2009 – May 2015) 
US Marine Corps, Reserve 

 Responsible for the discipline, training and welfare of thirteen junior Marines and their equipment resulting in a 
highly motivated, mutually supportive scout squad: effective, fluid, adaptable, cohesive, accountable and 
continuously improving. 

 Lead a diverse team through infantry-based military exercises using effective leadership skills, learned from the 
Marine Corps and by emulating past leaders, including: situational awareness, communication techniques, reward 
systems, esprit de corps, mutual respect, active team participation and confidence. 

 Handled administrative issues and conflicts that arose from within the squad in an effort to solve problems at the 
lowest possible level in the chain of command, resulting in efficient use of time and high productivity. 

 

Education 
University at Albany, State University of New York (August 2014 – May 2014) 
M.S. Forensic Accounting, 3.7 

 

University at Albany, State University of New York (January 2010 – December 2014) 
B.S. Accounting, 3.9 

Minors: Business, Informatics 

 Dean's list eight of eight semesters 
 Graduated Summa Cum Laude 
 Lifetime member of Beta Gamma Sigma Honor Society 
 Recipient of Spellman Academic Achievement Award 

 

Certificates 
Certified Public Accountant, California, License Number: 132284; February 2016 

 

Skills 
Advanced knowledge of MS Excel (macros, pivot tables, data visualization); Editing experience in a business environment, 
including reports submitted to management and independent third parties and documenting of audit procedures, policies and 
internal control design; Auditing/Accounting, includes active CPA license; Microsoft Suite programs excluding Excel such as 
Word, Power Point and Access; Public speaking experience includes leadership roles and duties in military, academic and 
business settings, requiring dissemination of information to subordinates and superiors in various numbers; Personal 
financial planning education includes investment valuations and allocation, insurance need assessment and selection, tax 
preparation and planning and general estate planning as proved by successful passing of the Certified Financial Planner 
national exam (mark pending experience requirement) 



Curriculum Vitae 
Martha G. Suez-Sales 

Assistant Professor of Accounting  
 
University of Guam Work: (671) 735-2501 
School of Business and Public Administration Email: suez-salesm@triton.uog.edu 
UOG Station 
Mangilao, GU 96929  
     
Education 
 
D.B.A., Doctor of Business Administration, 2020 
 University of Liverpool 
  
PMBA, Professional MBA, 2007 
 University of Guam 
 
BS, Business Administration with Emphasis in Accounting, 1996 
 San Diego State University 
 
Academic Work Experience 
 
2018-Present School of Business, University of Guam, Guam - USA 
2011 – 2016        Assistant Professor of Accounting 
 
2017-2018 Northern Marianas College, Saipan, CNMI 
  Adjunct Professor of Accounting (distance learning and on campus) 
 
 
Non-Academic Work Experience 
 
2016-2018  Imperial Pacific Holdings, Ltd., Saipan, CNMI 
  Director of Tax & Insurance 

Provided guidance on proposed and enacted tax legislation, keeping abreast of tax changes in the U.S. and 
foreign jurisdictions to identify potential planning opportunities or issues. 

 
1998-2010 Deloitte & Touche LLP, Tamuning, Guam  
  Tax Manager 

Provided tax compliance and consulting services to corporations, partnerships, LLCs, not-for-profit 
entities, and individual clients.  Coordinated and supervised complex tax research projects for high 
profile clients in retailing, wholesaling, banking, and insurance industries. 

 
1992-1998 Santel Federal Credit Union, San Diego, CA 
  Accounting Staff 

Assisted controller with accounts payable, accounts receivable, purchase orders, and general ledger.  
Performed bank reconciliation, fixed assets, and payroll data entry.  Gathered necessary information and 
prepared various regulatory financial reports and rate filings. 

 
 
Teaching Interests 
 
Financial accounting, taxation, ethics, and managerial accounting. 
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Courses Taught Regularly: 
Principles of Financial Accounting (Undergraduate) 
Intermediate Accounting (Undergraduate) 
Advanced Accounting (Undergraduate – DE & on campus) 
Income Taxation (Undergraduate) 
 
Other Courses Taught: 
Ethics for Accountants (Undergraduate) 
Cost Accounting (Undergraduate) 
Managerial Accounting (PMBA – DE & on campus) 
REG – Becker Review Course (Auxiliary) 

 
Research Interests 
 
Ethics for tax practice, international financial practices of small and medium size enterprises, innovative educational 
techniques, the effectiveness of tax incentives and global competitiveness, cultural and gender diversity in the 
accounting profession and education, and practice-based action research and action learning. 
 
Publications 
 
Refereed Articles 

With K. Okabe. “Exploratory Research on SMES’ Utilization of the Statement of Cash Flows in Japan and Guam”, 
Journal of International Business Research, vol.14 (3), pp. 29-40, (2015). 

“The Intern: An Instructional Case Focusing on Ethics for Tax Services”, Journal of International Academy for Case 
Studies, vol.20 (2), pp. 99-105, (2014). 

With V. Ibarra. “A Comparison of the International Financial Reporting Standards (IFRS) and Generally Accepted 
Accounting Principles (GAAP) for Small and Medium-sized Entities (SMEs), and Compliances for Some Asian 
Countries to IFRSs” Journal of International Business Research, vol. 10 (3), pp 35-62, (2011). 
 

Completed Working Papers 

A Comparative Study in Ethical Awareness of Experienced and Novice Tax Practitioners in Guam, submitted to The 
Journal of Accounting and Finance, under review. 

The Use of the Statement of Cash Flows by Japanese SMEs with K. Okabe to be submitted to Global Journal of 
Accounting and Finance. 
 
Service 

University 
University Assessment Committee 
Undergraduate Program Review Committee 
Student Appeals Committee 
Advisor Junior Accounting Society, Student Association 
 

School of Business 
Assessment of Learning (Chair) 
Ad Hoc Undergraduate Curriculum Committee 
Accounting Faculty Hiring Committee (Chair) 
Accounting Stakeholder Committee 
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BA Faculty Hiring Committee 
 

Community  
DOE Financial Literacy Program Volunteer and Contributor, 2014-2016 

Volunteer Income Tax Assistant (VITA) Program, 2012-2014, 2020 

Guam Society of CPAs Board Member, 2014-2016 

Editorial Board, Academy of Accounting and Financial Studies Journal, 2013-2016 

Peer Reviewer, Library Hi-Tech Journal, 2020-2021 

Peer Reviewer, Global Journal of Business Pedagogy, 2020-2021 

Peer Reviewer, American Accounting Association, Sparks Virtual Conference, 2021 

 
Professional Affiliations and Licenses 
American Accounting Association 
American Taxation Association 
American Institute of CPAs 
Guam Society of CPAs 
CPA, Guam 1998 – Present 
CPA, Arizona 2001 – 2004 
CGMA, 2016 - Present 
 
 



Appendix F-J: 

Combined forms for each course number
Request for New Course

Request for New Course Outline
Request for Technology Delivered Course

Request for Technology Delivered Course Outline
Course Syllabi
























































































































































































































































































































































































































